KoaeKkc Hopm noBeaeHusa n CTaHAapTbl NPAaKTUKMU
HaunoHanbHoU accoumauum REALTORS®

HdaTta BctynneHua s cuny — 1 ausapa 2018 r.

Besae, rae B HacToAlem KogeKkce Hopm noseseHUsa 1 npeambyne ncnonbsyetca cnoso REALTORS®,
noApasymMeBaeTCA, YTO OHO BK/HOYAET accoLmnmpoBaHHbIX yneHoB REALTOR-Associate®.

HecmoTps Ha To, uTo KoAeKc HOpM NOBeAEHUS MOXKET yCTaHaBAMBaTb 6onee cTporve 065a3aTensbCTBa,
YyeM Te, YTO YCTaHOBAEHbl 3aKOHOM, B CUTyaLMsX, r4e 3aKoH U KoZieKc Hopm noseaeHus NnpoTMeopeyat
APYr ApYry, 3aKOH UMEET NPEMMYLLLECTBEHHYIO CUY.

Mpeambyna

3emnsa — ocHoBa Bcero. CoxpaHeHue 1 pa3BuTUEe CBOOOAHbIX MHCTUTYTOB M BCEM LIMBUAM3ALMMU
33BUCUT OT PALLMOHAIBHOIO MCNOJIb30BAHMA 3E€ME/IbHbIX PECYPCOB U LLMPOKOIro pacnpoCTpaHeHmA
yacTHo cobcTBeHHOCTM. REALTORS® fonKHbl 0CO3HaBaTb, YTO MaKCUMabHO 3PpdeKTMBHOE U
pauMoHanbHOEe NCNOAb30BaHNE 3eME/IbHbIX PECYPCOB M MAaKCUMabHOE pPacnpoCTpaHeHMe npas
COBCTBEHHOCTM Ha 3eMI0 NPUHECET NONb3Y M rOCyAapCTBY, U ero rpaxkgaHam. Jns atoro TpebyeTtca
CO34aHNe afeKBaTHbIX YCNOBUM NPOXKMBAHMA U GYHKLMOHANbHbBIX FOPOAOB, PAa3BUTUE NPOLYKTUBHDIX
oTpacnen NPOMbILINEHHOCTM U CE/IbCKOTO XO3AMCTBA U COXPaHEHWEe 34,0POBOMN OKPY KAOLLEN cpeabl.

3TK uenun HanaratoT 0653aTeNbCTBA, KOTOPbIE BbIXOAAT 33 NPeAe bl HACTO KOMMEPYECKUX MHTEPECOB.
OHM HaKNaablBAOT CEPbE3HYIO COLMAbHYIO OTBETCTBEHHOCTb M NATPUOTUYECKUIA AONT, KOTOPbIM
DONXKHbI NocBATUTL ceba REALTORS® 1 K MCNONHEHUIO KOTOPbIX OHWU A0J1KHbl MOArOTOBUTHLCA
DONXKHbIM 0bpa3om. MosTtomy REALTORS® fonKHbI CTPEMUTLCA NOAAEPIKUBATL U COBEPLLIEHCTBOBaTbL
npodeccnoHanbHble CTaHAAPTbI U PA3AEeNATb C KONNEraMmm OTBETCTBEHHOCTb 33 BbICOKYIO penyTauuto u
yecTb cBoel npodeccun.

B 3HaK Npu3HaHMA cBOMX 0683aTeNbCTB Nepes KIMeHTaMu, NoTpebuTensmm, obLLecTBEHHOCTbIO U ApYr
nepea apyrom, REALTORS® NocToOsIHHO CTpemATcA NoAAepKMBaTbh BbICOKUI YPOBEHb
MHOOPMMPOBAHHOCTM B BONPOCAX, MMEIOLLMX OTHOLIEHUE K HEABUMKUMOCTU, U, ByAydYn BbICOKO
oCcBeAOMIEHHbIMM CNeunanncTamm, OHU roToBbl 4eNNUTbCA HAKONAEHHbIM OMNbITOM U 3HAHMAMM C
apyrumu. OHKM pa3pabaTtbiBaloT Mepbl U NPeAnPUHMMALOT WarK Ana NpMBeAeHnsa B UCNOJIHEHNE
HacToAawero Kogekca Hopm NoseaeHMA N OKA3bIBAKOT MOMOLLLb COOTBETCTBYIOLWMM pPeryanpyowmm
opraHam B YCTpaHEHMN MEeTOA0B PaboTbl, KOTOPOE MOTYT HeEGNAronNnPMUATHO NOBAUATL Ha
06L1ecTBEHHOCTb UM NOAOPBATL UX aBTOPUTET UK onopounTb npodeccmio. REALTORS®, KoTopble
pacnonaratoT MHPopmaLMen o0 NOBEAEHUM, nayLeM B pa3pes ¢ Kogekcom Hopm NoBegeHMA U
BKAOYALOLLEM PACTPATy AEHEr UM HE3aKOHHOE NPUCBOEHNE UMYLLLECTBA KAMEHTA, NpeaHaMepPEHHYI0
ONCKPUMMHALMIO MW MOLLEHHMYECTBO, BeyLlee K 3HaUYNTeIbHOMY SKOHOMUYECKOMY YPOHY, 4,0BOAAT
3Ty MHPOpMaUMio A0 cBeaeHUs cooTeeTcTBytolero CoseTta nnun Accoumaumm REALTORS®. (/lonosHeHo
1/00.)

Oco3HaBaf, YTO COTPYAHMYECTBO C APYTMMUM CNeumanncTtamm, paboTatowmmm B chepe HeABUKUMOCTH,
NpoABUraeT MHTepeChbl TeX, KTO Nonb3yeTca ux ycnyramu, REALTORS® nogaeprKmBatoT M NpoABUratoT
NAero SKCKA3NBHOINO NpeacTaBmuTeIbCTBa MHTEPECOB K/IMEHTOB; He NpeanpUHUMALOT NOMNbITOK



A0OUTbCA HE3aCNYKEHHOro NPeMMyLLECTBA Haj, CBOMMM KOHKYPEHTAaMU; U BO3AEPKMBAOTCA OT
He)KenaTeNbHbIX KOMMEHTapMeB O APYrux cneumanmctax. B cutyauusax, koraa ot REALTORS® tpebyetca
BbICKAa3aTb MHEHWE UM KOTAA OHM CYUTAIOT, YTO MX KOMMEHTapUM AN 3aMedaHma HeobxoamMmbl, UX
MHEHMe BbICKa3blBaeTcA B 06beKTMBHOM M NpodeccnoHaibHOM popmaTe, 6e3 npeaydbexaeHun,
JNINYHON MOTUBALUM U CTPEMIEHMA NONYUNTD BbIFOA4Y.

TepmuH REALTOR® 03HayaeT KOMNETEHTHOCTb, CNPaBea/IMBOCTb M BbICOKME MOpPA/ibHblE Ka4yecTBa,
BblpabaTbiBaeMble NyTeM CTPOroro COOTBETCTBMA BbICOKMM MAeanaM HPaBCTBEHHOIO NOBeAEHMA B
AeN0BbIX OTHOWEHMAX. HM BO3MOXKHOCTb NOAy4eHMA NpUbLINAN, HU MOPYYEHUA KNNEHTOB HE MOTYT
CNYXKWUTb ONpaBgaHMEM OTKNOHEHUA OT 3TOro naeana.

Ona nHtepnpeTtauunn atoro obasatenoctsa REALTORS® AonKHbI pyKOBOACTBOBATLCA HE YEM MHbIM, KaK
nepegasaemMbiM U3 NOKOJIEHMA B MOKOJIEHUE 30710TbIM NpaBuaom: «lMocTynar No OTHOLWEHMIO K
APYTMM TaK, KaK Tbl XoTen 6bl, YTObbI gpyrne NOCTynanm No OTHOLWEHUIO K Teber.

MpUHUMas Takne cTaHAapTbl Kak cBon cobcTBeHHble, REALTORS® 0653yt0TCA COOTBETCTBOBATb UX AYXY
n BykBe B Nt0bbIX AeMCTBMAX, NPeAnPUHMMAEMbIX KaK IMYHO, TaK M Yepe3 MOMOLLHUKOB AN APYruX
JIML, UIN C NOMOLLLbHO TEXHONOTMMYECKUX CPEeACTB, M 06A3Yyt0TCA BECTM AeATe/IbHOCTb B COOTBETCTBUM C
nepeyncneHHbIMU HUXKe npuHumMnamu. (dononHeHo 1/07.)

Ob6sa3aHHOCMU neped KaueHmamu u nompebumenamu

Cratba 1l

MpeacTaBaas MHTepPeChl NOKynaTens, Nnpoaasua, apeHaoaaTensn, apeHaaTopa uan Apyroro KAmMeHTa
nnu arenta, REALTORS® 06s3yt0TCcs 3almuLaTh 1 obecneynBaTb MHTEPECHI CBOErO KAMEHTa. ITa
06a3aHHOCTb Nepea KIMEHTOM ABNAETCA OCHOBHOM, HO OHa He ocBoboxKaaeT REALTORS® ot
06a3aTenbCcTBa OTHOCUTLCS KO BCEM CTOPOHam crnpaBegnmso. O6cnyKmnBas nokynatensn, NpoaasLa,
apeHpofaTenA, apeHgaTopa Uan Apyrux AnL, B HeareHTckon ponu, REALTORS® 0653aHbl OTHOCUTLCA KO
BCEM CTOPOHaM cnpaseannso. (JonosaHeHo 1/01.)

e CtraHgapT npodeccuoHaNnbHOM NPaKkTUKK 1-1

REALTORS®, BbicTynatowme npuHUMNanamm B CAeNKax C 06 beKTamMm HeABUMKUMOCTU, He
0ocB060OXAaloTCA OT 0653aTENbCTB, YCTaHOB/NEHHble Kogekcom Hopm noseaeHua. (JonoaHeHo 1/93.)

e CraHgapT npodeccMoHaNbHOWU NPaAKTUKKU 1-2

O6A3aTenbCTBa, YyCTaHOB/EHHblE KOAEKCOM HOPM MOBEAEHMA, PACNPOCTPAHAIOTCA Ha BCe
MEpPONPUATUA U CAENKU, CBA3AHHbIE C 06 bEKTAMM HEABUKMMOCTM, HE3ABMCUMO OT TOFO, NPOBOAATCS
/M OHW JINYHO, Yepes 3NEKTPOHHbIE CPEACTBA CBA3M UM KaKUM Bbl TO HM Bbln0 Apyrum cnocobom.

Ob6sa3aTtenbcTBa, Hanaraemble Kogekcom HOpM NoBeAeHMA, OCTaloTCA B CMAe He3aBMCMMO OT TOrO,
BbicTynatoT MM REALTORS® B ponv areHToB MM B HEAreHTCKOM POJIn, 32 UCKTIIOYEHMEM TeX C/y4aes,
Koraa Kakoe-nmbo 06a3aTeNbCTBO HaKNaAblBAaETCA Ha areHTOB UCKAHOUYNTENBbHO HOPMATUBHO-
NpaBOBbIM aKTOM, 1 TaKoe 06A3aTenbCTBO He byaeT HaknagblBaTbca HacTosAwmMMm Kogekcom Hopm
noseaeHus Ha REALTORS®, aeicTBYIOWMX B paMKax HeareHTCKUX OTHOLIEHUN.

B HacToAwem Koagekce HOpM NoBeAeHMA TEPMUH KKJIMEHT» 03Ha4YaeT GU3nYeckoe Uaum topuanyeckoe
nmuo c Kotopbim REALTOR® nan ero dpmpma nmeet areHTCKMe Uan lopuaANYeCcKM yCTaHOBNEHHbIE
HeareHTCKMe OTHOLWEHUA; TEPMUH «NOTPebuTeNb» 03Ha4YaeT y4acTHUKA onepauum c



HeABMKUMOCTbIO, KOTOPbLIN NoayyYaeT HGOPMALUMIO, YCAYTU AN APYTYIO BbIFTOAY, HO HE MMeeT
KOHTPaKTHbIX OTHOoWweHM ¢ REALTOR® nnu ero pupmoit; TepMUH «NOTEHLMANbHbBIN KNTUEHT»
0O3Ha4yaeT NoKynaTens, NPoAaBLa, apeHaaTopa, UM apeHa0aaTeNs, KOTOPbIA He MMEET KOHTPAKTHbIX
oTHoweHu c REALTOR® nnu c ero dpnpmomn; TepMMH «areHT» o3HavyaeT geprkaTens AMLEH3UU Ha
onepauunm c HeABUKMMOCTbIO (BK/OYana BPOKEPOB M acCOLUMMPOBAHHbIX NPOAABLOB), COCTOALLErO B
areHTCKMX OTHOLIEHMAX, KaK ONMUCbIBAETCA B HOPMATMBHO-MPABOBbLIX aKTax WTaTa; U TEPMUH
«BpOKep» 03HAYAET AeprkaTena NMLEH3UN Ha onepaLmn C HeABMKMMOCTbIO (BKAtoYan BpoKkepos 1
acCcoLMMPOBaHHbIX NPOAABLLOB), BbICTYNAIOLLErO B PO/IX areHTa UK B OPUAMUYECKN YCTAHOBEHHOM
HeareHTckon poau. (MpuHamo 1/95, dononHeHo 1/07.)

CraHaapT npo¢deccMoHaNbHOM NPAKTUKK 1-3

B nonbiTKe NoNyYnTb 06BEKT HEABMMKUMOCTU ANnA NMcTUHTa REALTORS® He A0 HbI NpeiHaMEPEHHO
[aBaTb BAaAeNbLy IOXKHY MHGOPMALMIO O €r0 PbIHOYHOM CTOMMOCTMW.

CraHaapT npodeccMoHanbHoO NpakTUKu 1-4

B nonbITKe cTaTb NpeacTaBuTenem nokynatensa/apeHaatopa REALTORS® He AONKHbI BBOAUTL B
3abnyKgeHure nokynatenen an apeHAaTopos B OTHOLEHUN SKOHOMUU UK APYrOi BbIrOAbl,
KOTOpasA MOKeT 6bITb Nosy4eHa UMK B pe3yabTaTe ucnosb3osaHua ycayr REALTOR®. (JononaHeHo
1/93.)

CraHaapT npodeccuoHaNbHOM NPAKTUKK 1-5

REALTORS® moryT npeactaBnsATb NpoAasLUa/apeHaoaaTensa v nokynaTena/apeHaatopa B 04HOM U
TOW }Ke cAeNiKe TONbKO NOCAE NOAHOMO PAacKpPbITUA MHPOPMALMK O CAENKE U NOCAE NOAYYEHUA
MHPOPMMPOBAHHOrO cornacua obenx ctopoH. (MpuHamo 1/93.)

CraHaapT npodeccMoHanbHO NPaKTUKK 1-6

REALTORS® faon»KHbl NpeAcTaBAATb Ha PAaCCMOTPEHME NPEAN0KEHNS U KOHTPNPEeA/10KeHuaA
06BEKTMBHO M MaKCMMabHO BbicTpo. (MpuHamo 1/93, dononHeHo 1/95.)

CtaHaapT npo¢deccuoHaNbHOM NPAKTUKKN 1-7

BbicTynana B posin INCTUHrosbix 6pokepos, REALTORS® aoa3KHbI NPOA0AXKaTb NpeAcTaBAATb Ha
paccMOTpeHME NpoAaBLy/apeHAoAaTeNtO BCE NPEAJIONKEHMA U KOHTPNPEAN0KEHNA A0 MOMEHTA
3aBepLUEeHMA CAENKM UK NOANUCAHMA AOKYMeHTa 06 apeHae 3a UCKIoYeHMeM Tex CNydaeBs, Korga
npoaasel/apeHaoaatens ocsoboxkaaet REALTORS® oT ncnonHeHus sToro obasaTtenbCcTsa B
nucbmeHHon popme. REALTORS® He 06513aHbl NpoA0NKaTb NPOABUraTb Ha PbIHKE 0OBbEKT
HeABMXMMOCTM NOC/e TOro, Kak npoaasel/apeHaoaatens oduLUManbHO NPUHAN Kakoe-1nbo
npepnoxeHune. REALTORS® no1KHbl cOBeTOBaTb NpoAasuam/apeHaoaatensam obpallartbes 3a
HOPUOMYECKUM COBETOM, NpEXKAe YeM NPUHATbL Nocneayowee npesioXKeHme, 3a UCKAKYEHNEM
CUTYyaUMN, KOrAa NPUHATME TaKOTo NPeaNOXKeHMA CBA3AHO C PAaCTOPKEHMEM YKe CYLLECTBYIOLLETO
[0roBopa Kynau-npoaaxun unu apeHabl. (JonoaHeHo 1/93.)

CraHaapT npodeccnoHanbHo NpakTUKK 1-8

REALTORS®, BbicTynatolLme B pOM areHToB UM BpoKepoB NoKynaTeneii/apeHaaTopos, 065a3aHbl
NpPeAcTaBATb Ha PAaCCMOTPEHME NoKynaTenam/apeHaaTopam BCe NPEASIOKEHNA U
KOHTPNpPeanoXKeHUA 40 MOMeHTa 0GULMANbHOTO MPUHATUA OAHOTO U3 HUX, HO He 0653aHbl
NPOAO/IKaTb MOKa3blBaTb 0O6bEKTbI HEABUMKMMOCTM CBOMM KAMEHTAM NOC/E TOr0, Kak OHW MPUHAN
npeanoXeHne, 3a UCKAKUYEHMEM TaKNX CUTYaLUIA, KOr4a 3TO OFOBOPEHO B MMCbMEHHOMN Gpopme.



REALTORS®, BbicTynatolLme B pOM areHTOB UM BpoKepoB NoKynaTenei/apeHaaTopos, 40NXKHbI
coBeTOBaTb NOKynaTenam/apeHaaTopam obpaLiaTbca 3a OPUANYECKMM COBETOM, EC/IN CyLLECTBYET
COMHEHMeE 0 TOM, Bbln 1M PACTOPTHYT CYLLECTBYIOWNIM aorosop. (MpuHamo 1/93, dononaHeHo 1/99.)

e CraHgapT npodeccMoHaNbHOM NPaKTUKK 1-9

Ob6s3aTenbcTtBo REALTORS® coxpaHATb KOHPUAEHLUMNANbHOCTb MHPOPMALIMKM (B COOTBETCTBMU C
onpeaeneHMemM 3aKOHOB LWTaTa), NPeA0CTaBAEHHON KIMEHTOM B NPOLLECCe OPUANYECKM NPU3HAHHDbIX
AreHTCKUX UM HEAreHTCKMX OTHOLLEHWI, OCTAETCA B CUJIE M NOC/IE NPEKPALLEHMA TaKNX OTHOLLEHWA.
B nepuog npeaoctaBneHnsa NpodpeccuoHaNbHbIX YCAYT KINEHTAM U NOCAE NPeKpaLLeHuna
npodeccnoHanbHbix oTHoweHn REALTORS® He AonXHbI NpeiHaMepPEeHHO:

1) pasrnawartb KOHOMAEHUMANbHYIO MHGOPMALUIO K/IMEHTOB;
2) ncnonb3oBaTb KOHPUAEHLMANBbHYIO MHPOPMALMIO KNTUEHTOB BO BPE/ KNMEHTaM;

3) ucnonb3oBaTb KOHPUAEHLMANBbHYIO MHPOPMALMIO KIMEHTOB ANA NONYYEeHUs COBCTBEHHOM
BbIFOAbl UAWN BbIFOAbl TPETbUX UL, 3@ UCKAIOYEHWEM CUTYaLMI, Koraa:

a) KAMEeHTbl AatoT Ha 3TO Cornacme nocse NoJIHOro PackpbITMA MHGOPMALUM; UK
b) REALTORS® nonyuunu Ha 310 cyaebHbIn NpuKas; nam

C) KAMEHT HaMepeBaeTCA COBEPLUUTL NPECTYNIeHNe, U Takaa MHopMaLma HeobxoamMma Ans
npeaynpexaeHua npecTynaeHuns; nam

d) Bo3HMKaeT HeobxoammocTb 3awmate REALTOR® nnm paboTHUKOB unu cayxkalmx REALTOR®
OT 06BMHEHMUI B NPOTUBO3aKOHHbIX AENCTBUSAX.

B cooTBeTcTBUM C HacToAWMM Kogekcom HOpm noBeaeHua nHpopmaLumsa, CBA3aHHAA CO
CKPbITbIMM MaTepuanbHbiMK AedeKTamMm, He CHUMTAeTCA KOHPUAEHUNANbHOM MHPOPMaLMEN.
(MpuHamo 1/93, dononHeHo 1/01.)

e CtraHgapT npodeccuoHaNnbHOM NpakTuku 1-10

REALTORS® fon»KHbl B COOTBETCTBUM C YCOBUAMM N NMONOKEHUAMU UX TNLEHIUN HA ONepaLmnm c
HeABMXMMOCTbIO M 4OroBOPa Ha yNpaBaeHUe HeABUKMMOCTbIO KOMNETEHTHO YNPaBaATb
HeABUKUMOCTbIO KIMEHTOB C y4eTOM npaB, 6e30nacHOCTM 1 340P0Bbs APEHAATOPOB U APYTUX NNLL,
3aKOHHO HaxoAALMXCA Ha TEPPUTOPUM 06bEKTA MK B ero nometlleHusx. (MpuHamo 1/95, dononHeHo
1/00.)

e CtraHgapT npodeccuoHaNnbHOM NpakTuku 1-11

REALTORS®, npuBneyeHHble Ana noanepaHma oobekTa HeABMKUMOCTU KNMEHTA B Hagexallem
COCTOSIHUM MW ANA ynpaBieHNs 06 beKTOM HEABUKUMOCTU KNMEHTA, A0/XKHbI NPOABASATL A0/IKHOE
ycepaue n npuHMmMaTb Bce Heobxoanmble mepbl 41a NpeaoTBpaLLeHNa NpeacKkasyembiX PacxoaoB U
notepb. (MpuHamo 1/95.)

e CtraHgapT npodeccuoHaNbHOW NPaKTUKKU 1-12

MoAanucbiBas KOHTPaKT anctuHra, REALTORS® 06s3aHbl yBe4OMAATb NPOAABLOB/BNaAEbLEB
HeABUXMMOCTM O:



1) nonantuke KomnaHuu REALTOR®, cBA3aHHOW C COTPYAHNYECTBOM, U O pa3mepe Noboi
KOMMeHcaumu, KoTopas byaeT npeasoXKeHa cybareHTam, areHTam nokynaTtens/apeHaatopa
n (unun) 6pokepam, BbICTYNAOLWMM B FOPUANYECKU NPU3HAHHOW HEAreHTCKOW Poau;

2) TOM, YTO areHTbl MAK BpoKepbl MOKyNaTens/apeHaaTopa, AaxKe ec/iv Noay4yatoT KOMNEHCaUMIo oT
JMCTUHTIOBbIX BPOKEepPOB MM OT NPOAABLOB/apeHa0AaTENEN, MOTYT NPEACTaBAATL UHTEPECHI
noKynaTtenei/apeHaaTopos; u

3) 060 BO3SMOXKHOCTU TOFO, YTO IMCTUHIOBbIE BPOKEPbI MOTYT BbICTYNaTb B POIN OTKPbITbIX
ABOMHbIX areHToB, HaNnpPMMep areHToB nokynatens/apexHgatopa. (MpuHamo 1/93,
nepeHymeposaHo 1/98, donosHeHo 1/03.)

CraHaapT npodeccMoHanbHO NpaKTUKK 1-13

3aKno4an cornalleHms ¢ nokynatenamu/apeHaatopamm REALTORS® aonxHbl yBeAOMAATb
NOTEHLUMANbHbIX KIMEHTOB O:

1) nonutuke KomnaHun REALTOR® B 061aCTM COTPYAHUYECTBA;
2) pasmepe KOMMeHcaumu, nogaexKallen ynaate KIMeHTom;

3) BEepOATHOCTM NOJYYEHUA AOMNONHUTENBHON KOMMNEHCaLMM OT APYrMx 6poKepoB, OT NpoAasLa UK
apeHaoAaTens UAn oT APYrux nuL;

4) no60oi BO3MOXKHOCTU TOTO, YTO NpeAcTaBuTeIb NOKynaTens/apeHaaTopa MOKET BbICTyNaTh B
POZIN OTKPbLITOrO ABOMHONO areHTa, HanpMmep AMCTUHIOBOro 6poKepa, cybareHTa, areHTa
apeHpgopaTena, uT. A4.; u

5) BO3MOXKHOCTU TOrO, YTO NPOAABLIbI UM NPEACTaBUTENN NPOAABLA MOTYT He cobatoaaTtb
KOHPUAEHLMANbHOCTU CBEAEHWNN, Kacatowmxca GakTa CyLw,ecTBOBaHMA NPEA/IOKEHMIA, UX CPOKOB
M YCNOBUW, 338 UCKNIOYEHNEM TEX CIyYaEeB, KOrAa KOHPUAEHLMANbHOCTb TaKUX CBEAEHUI
npeAycMoTpeHa HOPMaTUBHO-MPABOBLIMKW aKTaMU UMK N0ObIMU COrNaWeHUAMN O
KOHPUAEHLMANBbHOCTU MeXAay cTopoHamu. (MpuHamo 1/93, nepeHymeposaHo 1/98, donosHeHo
1/06.)

CraHaapT npodeccuoHanbHOM NPaKTUKK 1-14

MnaTta 3a NoAroToBKy oTyeTa 06 0PULMaNbHON OLEHKE CTOMMOCTU 06bEKTA HEABUKMMOCTHU He
[OIKHA 3aBUCETb OT CTOMMOCTUN 06bEKTa, yKasbiBaemoi B otueTe. (lpuHamo 1/02.)

CraHaapT npodeccnoHanbHOM NPaKTUKK 1-15

B oTBeT Ha 3anpocbl NoKynaTenen nnm coTpyaHuyatolmx 6pokepos REALTORS® aonxHbi, ¢ cornacus
npoAaBLOB, NPeA0CTaBUTb MM MHGOPMALMIO O NONYYEHHbIX NPeAIOKEHMAX Ha NMOKYMKY 0ObeKTa
HeaBUKUMOCTU. Ecin Bbi1o NonyvyeHo paspelleHune Ha pasrnaleHune nidopmauym, REALTORS®
TaK»Ke mMoryT no TpeboBaHUIo NpPeaoCcTaBUTb MHPOPMALMIO O TOM, BbIIM N TaKMe NPeaNoKeHUs
noay4yeHbl NNLEH3NPOBAHHbBIM INLOM, UMEKOLWMM NONHOMOYUSA (NUCTUHT) HA NPOAANKY AAHHOTO
06BbEKTa HeABMKMMOCTU, APYTMM NNLEH3NPOBAHHbLIM TNMLOM B dUpMe, NpoaatoLLelt HacToAwmim
06BEKT HEABUMKMMOCTU, AU COTPYAHMYaOWMM bpokepom. (MpuHamo 1/03, donoaHeHo 1/09.)

CraHaapT npodeccnoHanbHOM NPaKTUKK 1-16

REALTORS® He f0nXHbl A0NYyCKaTb, YTOObI OHU CaMM U KTO-TMBO MHOM C X BeJoMa Un
pa3peLleHna OCyLeCcTBAAN AOCTYN K 06beKTamM HeABUMKUMOCTU, BbICTAaBNIEHHbIM UMW Ha NPOAAXKY



AN Haxo4AWMMCA NOA UX YyNpaB/ieHUEM, UK NONb30BaNCA TaKUMU 06bEKTAMM HA KaKUX-IMBO UHbIX
YCNOBUAX, KPOME YCNOBUIA, 0406PEHHbIX Bagenbuem unamn npogasuom. (MpuHamo 1/12.)

CraTtbAa 2

REALTORS® nonHbl n3beratb npeyBeiMyeHnA, UCKAXKEHUA UM YTauBAHUA CyLLECTBEHHbIX GAKTOB,
UMEILMX OTHOLLEHME K OOBbEKTY HeABUMKUMOCTU Unun caenke. Tem He meHee, REALTORS® He 0653aHbI
N3y4aTb 0O BEKTbI HEABUKMMOCTM HA NPeaMET HaZIMYMA CKPbITbIX AedeKTOB, AaBaTb KOHCYAbTaLMK MO
BOMNpPOCaM, KOTOpPble BbIXOAAT 32 PAMKN INLLEH3NKN Ha onepaumn C HeABMMKMMOCTbIO, UNW pasrnawaTb
$aKTbl, KOTOPbIE CYMTAIOTCA KOHPUAEHLUMNANBHBIMU MW BbIXOAAT 33 Npeaesibl areHTCKUX Uaun
HeareHTCKMX OTHOLLEHW, KaK YCTaHOB/IEHO 3aKOHOM wrTaTta. (JonoaHeHo 1/00.)

e CraHgapT npodeccMoHaNbHOW NPAKTUKK 2-1

REALTORS® nomKHbl 06HapyKMTb M PACKPbITb TO/IbKO Te HebnaronpuaTHble GpaKTopbl, KOTOPbIe
ABNAIOTCA AOCTAaTOYHO O4YEBUAHbIMM Ntobomy nunuy, obnagatowemy onbiTom paboTtbl B 06nacTsax,
YCTAHOB/IEHHbIX OPraHOM, BblAAOLWMM INLEH3UM HA ONEepaLmm C HeABUKMMOCTbIO. CTaTbA 2 He
06a3biBaeT REALTOR® K KOMNETEHTHOCTM B APYrnX NPOPECCUMOHANbHbBIX MU TEXHUYECKMX
ancumnnnuHax. (JonosaHeHo 1/96.)

e CraHgapT npodpeccMoHaNbHOWU NPAKTUKK 2-2
(MepeHymepoBaHo Kak CTaHaapT npodeccroHanbHoM NpakTukm 1-12 1/98.)

e CraHgapT npodeccMoHaNbHOW NPAKTUKK 2-3
(MepeHymepoBaHo Kak CTaHaapT npodeccroHanbHoM npakTnkm 1-13 1/98.)

e CraHgapT npodeccMoHaNbHOWU NPaKTUKKU 2-4

REALTORS® He g0/KHbl YKA3blBaTb JIOXHYK CTOMMOCTb B KAKOM-NIMB0 AOKYMEHTE, 32 UCKNKOYEHNEM
C/ly4aeB yKaszaHMA 04E€BUAHO HOMMHANBLHOW CTOMMOCTMU.

e CraHgapT npodeccMoHaNbHOWU NPAKTUKKU 2-5

daKTOopbl, KOTOPbIE ONPEAENATCA KaK «HEe CYLLLEeCTBEHHbIE» B HOPMAaTUBHO-NPABOBbIX aKTax UK Ha
KOTOpble, B COOTBETCTBMM C HOPMATUBHO-MPaBOBbIMU aKTaMK, He PacnpoCTpaHAeTca AeicTBue
NpaBu/ 0 PacKPbITUN NHPOPMAaLUM, CUNTAIOTCA HE UMEIOLLLMMM OTHOLLIEHMSA K NOIOXKEHUAM CTaTbM 2.
(MpuHsamo 1/93.)

Cratba 3

REALTORS® 00/13KHbI COTPYAHMYATL C APYTMMU BpOKepamm 3a UCKIIOYEHNEM TEX CIy4aeB, Koraa
COTPYAHMYECTBO NPOTMBOPEYUT MHTEPECaM KAneHTa. B 064a3aTenbCcTBO 0 COTPYAHNYECTBE HE BXOAUT
06A3aTeNbCTBO AE/NTb KOMUCCUMOHHOE BO3HArpaxKaeHne UamM roHopap Uam ntobbim MHbIM 0b6pasom
NpeAoCTaBAATb KOMMNEHCAUMIO Apyrum bpoKkepam. (JonosaHeHo 1/95.)

e CtaHgapT npodeccMoHaNbHOM NPaKTUKK 3-1

REALTORS®, BbicTynatoLime B POV SKCK/IO3UBHbIX areHTOB Un bpoKkepos
npoaaBuUoB/apeHaoAaTeNel, yCTaHAaBAMBAIOT YCI0BMA U NONOMKEHUA NPEONONKEHUN O
coTpygHuyectse. CoTpyaHuyatoLme 6poKepbl He A0MKHbI NoAaraTb, YTO NPeAsIoKEHME O
COTPYAHMYECTBE BKAKOYAET KOMMNEHCALMIO 33 UCKAKOUYEHUEM CUTYAUMUI, FAe 3TO ACHO YKa3aHo B
NpeanoXKeHUn o CoTpyaHUYecTse. YCI0BUA KOMMNEHCAL MK, €CNM OHA NpeanaraeTca, 4ONXKHbI



OroBapuBaTbCA COTPYAHMUYAOLWMMM BpOoKepaMu 40 NPUHATUA NPEASOXKEHMA O COTPYAHMUYECTBE.
(dononHeHo 1/99.)

CtaHaapT npo¢deccCUoHaNIbHON NPAKTUKK 3-2

JTtobble M3MeHeHUs B pa3amepe KOMMNeHcaLmn, NPeasoXKeHHON 32 COTPYAHNYECTBO, AONKHbI
noBoanTbeA Ao ceeaeHua apyroro REALTOR® f0 Toro, Kak OH NpeAcTaBuT Ha paccCMoTpeHue
npeanoXeHue o NoKynke/apeHae obbekTa HeaBMKMMOCTU. Mocne Toro, kak REALTOR® npeacrtasun
Ha pPacCMOTPEHUE NPeasIOKEHNE O NOKYMKe UM apeHae HeABUMKUMOCTU, TMCTUHIOBbIN BpPOKep He
MMeeT NpaBa B O4HOCTOPOHHEM NOPALKE NIMEHATb PAa3Mep KOMMEHCaALMK, NpeafiaraeMomn 3a
COBMECTHYIO caenky. (dononHeHo 1/14.)

CtaHaapT npo¢deccuoHaNbHOM NPAKTUKK 3-3

CraHaapT npodeccMoHanbHOM NPAKTUKKM 3-2 He 3anpeLlaeT IMCTUHIOBOMY BpoKepy U
coTpyaHuYatoemy bpokepy 3aKno4aTh A4OrOBOP 06 M3MEHEHMM KOMMEHCaLMK 33 COTPYAHUYECTBO.
(MpuHamo 1/94.)

CtaHaapT npodeccnoHanbHO NpaKTUKK 3-4

REALTORS®, BbicTynatoLine B PO IMCTUHTOBLIX BPOKepoB, HecyT 06A3aTeNbCTBO YBEAOMAATL O
AOr0OBOPEHHOCTM O KOMUCCUOHHbIX C ABOMHOM MW NepemeHHOM CTaBKoM (T. €., Koraa npu Npoaarke
06bEKTOB HEABUKMMOCTM BbINAauYMBaAETCA OHA CYMMa KOMUCCUOHHbIX, €CU Npoaaky/apeHay
06beKTa HeaBMKMMOCTU obecneunna dpupma NMCTUHIOBOro Bpokepa, 1 gpyras cymma, ecim
NoKynka/apeHaa nmena MecTto B pesy/bTaTe yCUAUI Npoaasua/apeHgosatens unm
coTpygHuyatouLero 6pokepa). JIMCTUHIoBbIM BPOKEp AOMKEH KaK MOXKHO paHblle yBeAOMUTb
NoTeHLMaNbHbIX COTPYAHMYAOLWMX BPOKEPOB O CYLLECTBOBAaHUWN TaKOM A0rOBOPEHHOCTU U B OTBET Ha
3anpocbl COTPYAHMYAOWMX BPOKEPOB AOKEH YBEAOMUTL UX O PA3HULE MeXAY PasMepom
KOMWCCMOHHbIX, MONy4YaeMbIX 32 COBMECTHYIO CAENKY U 3a CAENKY No npojake/apeHae, KoTopas
nMmeeT MecTo baarogapa ycunmam npogasua/apeHgoaatens. Ecam cotpyaHudatowmin bpokep
npeacTaBadeT nokynatena/apeHaaTopa, To OH 06a3aH NpeAoCcTaBUTb 3Ty MHGOPMaLLMIO CBOEMY
KANEHTY A0 TOrO, KaK KAMEHT cAenaeT NpeasiosKeHune o Nokynke uau apeHae. (JononaHeHo 1/02.)

CraHpapT npodeccMoHaNnbHOM NPaKTUKK 3-5

B 06A3aHHOCTM cybareHToB BXOAUT HE3aMeAIMTENbHOE PACKPbITUE BCEX 3HAUMMBbIX PAKTOB areHTy
NPUHUMNANA Kak A0, Taku Noc/ie 3aKNYeHns A0roBopa NoKynku uav apeHasbl. (JonoaHeHo 1/93.)

CraHaapT npodeccnMoHanbHO NPaKTUKK 3-6

REALTORS® o6s3aHbl yBegOoMUTb N11060ro 6poKkepa, 3anHTEPECOBaHHOIO B COTPYAHMYECTBE, O
Ha/IMYMKM BCEX MPUHATBLIX NPEAN0KEHUN, BKAOYAA YCNOBHbIE NPEASOXKEHMA C HEYCTPAHEHHBbIMMU
ycnosuamn. (lMpuHamo 5/86, dononHeHo 1/04.)

CraHaapT npo¢deccuoHaNbHON NPAKTUKK 3-7

Obpauanck K apyromy REALTOR® 3a nndpopmaumeit 06 ob6beKkTe HeABUKMMOCTU, KOTOPbIN
HaxoAMTCcA B YNpaBAeHUU NN NOA, TIMCTUHTOBbIM KOHTPaKToM, REALTORS® 0653aHbl yBegOMATL
REALTOR® o cBOEM cTaTyce U 0 TOM, YbM MHTEPECHI OHM NPEACTaBAAIOT — CBOU JINYHbIE UK
WMHTEpPEeCbl KANEHTa, — U €CIN OHWU NPeACTaBAAIT MHTEPECHI KNMEeHTa, OHM 00A3aHbl YKa3aTb
XapaKTep CBOMX OTHOLLEHWUI C KAneHTom. (fononHeHo 1/11.)



e CtaHAaapT NpodeccMoHaNbHOWU NPAKTUKKU 3-8

REALTORS® He gonKHbl NPeaoCTaBAATb NOXKHYI0 MHGOPMALMIO O BO3MOXKHOCTW MOKa3a nam
MHCMNEeKUMN 06beKTa HeABMMKMMOCTH, BbICTaBIEHHOMO Ha Npoaaxy. (JonosHeHo 11/87.)

e CtaHaapT npodeccMoHaNbHOWN NPAKTUKKU 3-9

REALTORS® He AonxHbl NpeaocTaBAsATb AOCTYN K OOBbEKTY HEABUXKMMOCTM, BbICTAB/IEHHOMY Ha
NpoAaKy, Ha YC/NI0BUSX, OTANYAIOLLMXCA OT YCA0BWUIA, YCTAHOBAEHHbIX B/lade/IbLEM WU NIUCTUHTOBbIM
6pokepom. (MpuHamo 1/10.)

e CtraHgapTt npodeccuoHanbHOM NPaKkTnKKu 3-10

06a3aTenbCTBO COTPYAHMYATb, YCTAHOBNIEHHOE CTaTben 3, NpegnonaraetT 0683aHHOCTb
npeaocTaBAATb MHPOPMaLMIO 06 0ObEKTe HeABUKMMOCTH, BbICTaBIEHHOM Ha NPOAaXKy, N AaBaTb
BO3MOHOCTb APYrMM BpoKepam nokasbiBaTb 06bEKT BO3MOXHbIM NoKynaTtenam/apeHgatopam,
€C/IM 3TO OTBeYaeT UHTepecam npoaasua/apeHgoaarens. (MpuHamo 1/11.)

Cratba 4

REALTORS® He aonHbl NpnobpeTtaTtb 40110 COOCTBEHHOCTU B HEABUXMMOM MMYLLLECTBE, MOKYMNaTb
HeaBUXMMOE MMYLLECTBO, AeNaTb NPeA/IOKEHNN OT CBOET0 MMEHW, OT MMEHU BAMKaNLLINX
POACTBEHHMKOB, UX GUPM NN X YNEHOB MU NHOObIX OPUANYECKMX UL, B KOTOPbIX OHU MMEIOT
MMYLLLECTBEHHbIN MHTepec, He onoBecTB 06 3Tom AMbo camoro Bnagenbua, MO0 ero areHTa uam
b6poKkepa. Mpogasas HeABUKMMOCTb, KOTOPAs NPUHAANEKUT UM IMBO NONHOCTbIO, MO0 YaCTUYHO,
REALTORS® 06s3aHbl B TMCbMeHHOMN popme coobLLnTb O CBOEl Aoae cCOBCTBEHHOCTM MOoKynaTe o Unm
npeacTaBuTento nokynatensa. (JonoaxeHo 1/00.)

e CraHgapT npodeccMoHaNbHOM NPaKkTUKK 4-1

C uenblo 3aWMTbl BCEX Y4ACTBYHOLMX CTOPOH, packpbiTue MHGopmaumm, Tpebyemoe B COOTBETCTBUM
co cTaTbel 4, 4O/IKHO UMEeTb MeCTO B NMCbMeHHOM ¢popme 1 ocywecTBnAaTbca REALTORS® ao
noanucaHuA KoHTpakTa. (lpuHamo 2/86.)

Cratba 5

REALTORS® He go/KHbl NpeaocTaBaaTb NpodpeccMoHanbHble YyCAyrn B OTHOWEHNM 06beKTa
HeABWXUMOCTU UM €70 OLLEHKN NPU HANYMK GAaKTUYECKOM UM NOTEHUMANBHOM
3aMHTEPEeCOBaHHOCTN B 0ObEKTE, 33 UCK/IIOYEHMEM TEX C/Iy4YaeB, KOrAa BCe 3a4eMCTBOBAHHbIE CTOPOHDI
yBE4OMNAIOTCA O TAKOW 3aUHTEPECOBAHHOCTY.

Cratba 6

REALTORS® He A0/HbI NTPUHMMAaTb KOMUCCUOHHbIX M KOMMEHCALMOHHbIX BbINAAT M NOAYyYaTb
NPuUBbLINb C Pacxog0B, ONAaYMBAEMbIX OT INLA KNMEHTa, 6e3 BegoMa M Cornacua KAneHTa.

[aBaa pekomeHZauMmM No NOBOAY TOBAPOB M YCAYF, CBA3AHHbIX C HEABMKMMbIM MMYLLLECTBOM
(Hanpumep, cTpaxoBaHWe BAAENbLA HEABUKMMOTO MMYLLECTBA, NPOrPaMMa rapaHTUNHOTO
06CcnyKMBaHMA, MNOTeYHoe GMHAHCMPOBAHME, CTPAaXOBaHWE NPAaBOBOro TUTyNa U T. A4.), REALTORS®
06A3aHbl yBEAOMUTb KNNEHTA UK NOTpebutena, KoTopomy Hbina caenaHa pekomeHaaums, o Ntbbix
MaTepUaNbHbIX BbIrogax Unm roHopape, kotopble REALTOR® nnun pupma REALTOR® morKeT nonyyunTb
KaK NPAMOI pe3ynbTaT TaKON PpeKOMEeHAALNK, 338 UCKIIYEHNEM NPEMUM 33 PEKOMEHAAUNI0 0BbeKTa
HeABMMKUMOCTU. ([ononHeHo 1/99.)



e CraHgapT npodeccMoHaNbHOWU NPAKTUKK 6-1

REALTORS® He AonXHbl peKOMEHA0BaTb UKW NpeaniaraTb KAMEHTY UAK NOTpebutento
BOCMNO/1b30BATLCA YC/Iyramum APYron opraHnsaLmm Mam KOMMepPYeCKoM CTPYKTYpPbl, B KOTOPOM OHM
MMEOT HeNoCPeaCTBEHHbIN MMYLLLECTBEHHbIN MHTEpEeC, He YyBeAO0MMUB 06 STOM KANEHTA UK
noTpebuTenn Bo Bpema 4a4Yn peKoMeHAaLMn Uam npeanoskenuns. (JonosaHeHo 5/88.)

Cratba 7

Bo Bpems caenkm REALTORS® He AonKHbI MPUHMMaTb BO3HarpaxkaeHusa ot 6osiee yem 04HOM CTOPOHbI,
[aXke ecnv 3To NO3BOSET 3aKOH, He YBe40MMB 06 3TOM BCe CTOPOHbI U HE MNOy4MB
MHPOPMMPOBAHHOIO COracuA OT KAUEHTA NN KNMEHTOoB. (JononHeHo 1/93.)

Cratba 8

REALTORS® fo/KHbI Aep»KaTb AeHEXHble cpeacTBa, NoayYyaemble UMY B AOBEPUTENIbHOE YNpaBaeHue
OT ApYrux Aunu, (Hanpumep, LeneBble AeHEXKHble CPeAcTBa, AeHEeXHble CpeacTBa M3 TPacToBbIX GOHAOB,
[EHEeXHble CPeACcTBa KAMEHTOB UK Apyrue NoAobHble NOCTYyNeHns), OTAENbHO OT CBOUX
COBCTBEHHbIX CPEACTB, Ha CneLManbHO OTBEAEHHOM A8 3TOr0 cYeTe B Haa/erawem GpUHaHCOBOM
yuperKaeHuu.

Cratba 9

B uensx 3awmTbl Bcex ctopoH REALTORS® AonKHbI, Tam, r4e 3TO BO3MOMKHO, YI0CTOBEPUTLCS B TOM,
YTO BCE A0rOBOPbLI, CBA3AHHbIE CO CAEMKAMM C HEABUKMMOCTbLIO, BKAKOYAA, MOMMMO NPOYEro,
[,0roBOpPbI IMCTUHIA, NPEeACTaBUTEIbCKME COrNalleHnsA, a TaKKe A0roBopbl MOKYNKU UK apeHabl,
COCTaBNEHbI B MMCbMEHHON GOpPME, ACHBIM M MOHATHBIM A3bIKOM M COAEPKAT KOHKPETHbIE YC/I0BUA,
TepMUHbI, 0653aHHOCTM 1 06513aTeNbCTBA CTOPOH. KaXkaas M3 CTOPOH A0roBopa A0/1XKHa NOyYUTb ero
KOnuio nocae noanucaHuna nnm napaduposanus. (JonoaHeHo 1/04.)

e CraHgapT npodeccMoHaNbHOWU NPaKTUKK 9-1

C uenbto 3awmTbl Bcex cTopoH REALTORS® ao1KHbI NPMHUMATL BCe HEObX0AMMble Mepbl, YTOObI
YAO0CTOBEPUTLCA B TOM, UTO BCE AOKYMEHTbI, CBA3AHHbIE C KyNAel, NpogarKen Uam apeHaomn
HeABUXMMOro MMYLLLECTBA, CBOEBPEMEHHO 0OHOBAAIOTCA M NPOAIEBAOTCA C MOMOLLIO MUCbMEHHbIX
[ONOJIHEHUI U NPUNOXKeHWUI. (JonosHeHo 1/93.)

e eCraHgapT npodeccuoHaNbHOU NPAKTUKKU 9-2

OKa3blBasA NOMOLLb UM COAENCTBME KANEHTY UAM NOTPebuTento B yCTaHOBAEHUM A0rOBOPHbIX
OTHOLLEHMI (Hanpumep, NOCPeACTBOM COr/IALLEeHU O IMCTUHTE UK NPeACTaBUTENbCKUX YCAyraXx,
A0roBOPOB KYN/N-NPOAAXKM, LOFOBOPOB apeHAabl AN HaliMa U T. A.) B SN1eKTPOHHOM BUAE,
REALTORS® aonKHbl MPUHUMaTL 060CHOBaHHbIE MepPbl AN TOTO, YTODbI Pa3bACHUTbL OTAE/bHbIE
TEPMMHbI U CYTb YCTAHAB/IMBAEMbIX KOHTPAKTHbIX OTHOLIEHUIM A0 UX NPUHATUS AOroBapmuBatoLLencs
cTopoHOMW. (MpuHamo 1/07.)

O6sa3aHHOCMU neped obwjecmeeHHOCMbIO

CraTtba 10

REALTORS® He o0/1KHbl OTKa3blBaTb B MPeA0CTaBAEHUM CNPaBesaMBbIX NPOGeCcCUOHANbHbIX YCayr
Komy 6bl TO HM BbINO HA OCHOBE pachl, LBETA KOXKW, BEPOUCNOBEAAHMA, N0, MHBAZIMAHOCTH,
CEMEMNHOro NOI0XKEHNA, HALNMOHANIbHOCTU, CEKCYa/IbHOM OPUEHTALUN UAN TeHAEPHOWN naeHTUGUKaLmu.



REALTORS® He A0/HbI MPUHUMATb y4aCTUA B CTOBOPAX C LLe/1bio ANCKPUMUHALMN NPOTUB OTAENbHbIX
JINL, UNK TPYNN HA OCHOBE PAcoBOM NPUHALNENKHOCTH, LIBETA KOXKWU, BEPOUCNOBELAHMA, NONA,
WHBANNMAHOCTWN, CEMEMHOTO NOJIOXKEHWUA, HALLMOHANBLHOCTW, CEKCYaNIbHON OPUEHTALMN UNU TEeHAEPHOM
naeHTuduKaumn. (JononHerHo 1/14.)

Mpw Haime COTPYAHMKOB ANA PaboTbl C HeABMMKMMbIM UMyLLLecTBOM REALTORS® He A0/1XKHbI
AONYCKATb ANCKPUMMUHALMKN B OTHOLLEHUM OTAENbHbIX UL, AW FPYNn Ha OCHOBE PAaCcOBOM
NPUHAANENKHOCTH, LIBETA KOXKW, BEPOUCNOBEAAHMA, NO/1A, UHBANNAHOCTU, CEMEIMHOrO NONOXKEHUA,
HaLMOHaNbHOCTU, CEKCYaIbHON OpUEeHTaLMU UK reHaepHOW naeHTudukaumn. (dononHeHo 1/14.)

e CraHgapT npodeccuoHaNnbHOM NpakTuku 10-1

Mpu Nnpogake nnm apeHae *Kuabix nomeweHnii REALTORS® He A01KHbI BbICTYNaTb MHULMATOPAMM
npepocTaBneHmna HGOPMaLUM O PAaCOBOM, PEUTMO3HOM MM STHUYECKOM COCTaBe Kakoro-nmbo
YKMUIOrO PAMoHa, a TaKKe He A0KHbI MPUHUMATb Y4acTUA B MEPONPUATUAX, KOTOPbIE MOTYT
NPUBECTU K MaHMYECKON Npogake; Tem He meHee, REALTORS® moryT npegocTaBaatb Apyryto
Aemorpaduyeckyto Hpopmaumio. (MpuHamo 1/94, dononrHeHo 1/06.)

e CraHgapT npodeccuoHaNbHOM NPaKTUKKu 10-2

Ecnv REALTORS® He 3agelicTBOBaHbI B NpoAaXKe UK apeHae Xu/blX NOMELLEHUA, OHWU UMELOT NPaBo
npeaocTaBAaTb Aemorpadmnyeckyto MHGOPMaLUIO, CBA3AHHYIO C 0O bEKTOM HEeABMMKUMOCTU UN
COENKOM UK C BbINONHEHNEM NPOodeCCMOHaNbHbIX NOPYYEHWUI, €CIM TaKasa Aemorpadpuyeckas
nHoopmaymsa: (a) no mHeHuto REALTOR® saBnsetca HeobxoAMMOM ANA OKa3aHUA NOMOLLN,
3aK/I0YEHUA CAENKM UM BbINOIHEHMA NOPYYEHUI B COOTBETCTBUM C cTaTben 10; 1 (b) nonyyeHa m3
NPWU3HAHHOTO, HAAEXKHOTO, HE3aBMCMMOIO M 06 BEKTUBHOIO MCTOYHUKA. MICTOYHUK TaKoM
nHbopmaumm un ntobble obaBNeHUA, yaaneHma, moandmrKaLmmn, MHTepnpeTaLmm n apyrue
N3MEHEHMA AOMKHbI ObITb PACKPbITbI B pa3yMHbIX nogpobHocTtax. (MpuHamo 1/05, nepeHymeposaHo
1/06.)

e CraHgapT npodeccuoHaNnbHOM NpakTuku 10-3

REALTORS® He fonXHbI NeYyaTaTb, MOKa3biBaTb M PACNpPOCTPaHATb 3aABIEHUS UIN PEKNaMy B CBA3U C
NPOoAAa*Ken NNn apeHaoN HegBUKMMOCTH, B KOTOPbIX YKa3blBalOTCA NPeANOYTEHMA, OTPAHUYEHMA UK
OVUCKPUMMHAUMA HAa OCHOBE PAcOBOM NPUHAANENHOCTH, LiBETA KON, BEPOMUCNOBEAAHMUA, NONa,
WHBANNAHOCTUN, CEMEMHOIO NOJIOXKEHWUA, HALLMOHANbHOCTWN, CEKCYaNbHON OPUEHTALMN UK
reHaepHoun naeHtudukaumu. (MpuHamo 1/94, nepeHymeposaHo 1/05 u 1/06, dononHeHo 1/14.)

e CraHgapT npodeccuoHaNnbHOM NPaKkTuKK 10-4

B cmbicne ctatbu 10 «Haem COTPYAHUKOB ANA paboTbl C HEABUKMMbIM MMYLLECTBOM» OTHOCUTCA K
paboTHMKaM M HE3aBUCUMMbIM NOAPAAYMKAM, KOTOPblE NPEeAOCTaBAAOT YCAYIU, CBA3AHHbIE C
HEeABMKUMOCTbBIO, @ TAKXKE K aAMUHUCTPATUBHOMY U KAHLLENAPCKOMY NepcoHany, KOTOpbIn
OKa3blBaeT NoAAEPKKY BbllleyKasaHHbIM Anuam. (MpuHamo 1/00, nepeHymeposaHo 1/05 u 1/06.)

CraTtba 11

Ycnyru, Kotopble REALTORS® oKa3blBaloT CBOMM KAMEHTaM M NoTpebutenam, AoNXKHbI COOTBETCTBOBATb
CTaHZapTaM NPaKTUKN M KOMNETEHUMMU, OXKMAAEMbIM OT CNELNANNCTOB, 334eMCTBOBAHHbIX B
KOHKPETHbIX 06/1acTAX HeABMMKMMOCTM, U B YHACTHOCTMU, B TaKMX 0H61acTAX Kak BpokepcKme onepaumm ¢
XKUNbIMU NOMELLEHUAMM, YNPABNEHNE HEABUKUMbBIM UMYLLLECTBOM, BPOKEpPCKMe onepaunm ¢
KOMMEPYECKOM U NMPOMbILINAEHHON HEABUMKUMOCTbIO, BpOKepCKMe onepaLmn ¢ 3eMeNbHbIMU



y4YaCTKaMM, OLLeHKa HeABUKMMOCTU, KOHCYNbTaL MM NO BONPOCaM HEABUMKMUMOCTU, CUHOULMPOBAHME,
ayKUMOHbI HEABUKUMOCTU U MeXAYHapoAHan HeABUKMMOCTb.

REALTORS® He o0/1KHbI NPeaoCcTaBAATb CNeLMann3npoBaHHblie NPodeccnoHanbHble YCAyru,
CBA3aHHbIE C TUNAMMW HEABUKMMOCTU AN YCAYramm, KOTOPbIe BbIXOAAT 3a npeaesnbl nx coepbl
KOMMNETEHLMM, 33 UCKNOYEHMEM TEX C/TY4aEeB, KOraa oHM npmberaroT K NOMOLM NLA, KOMMNETEHTHOIO
B COOTBETCTBYHOLMX TUNAX HELABUKMUMOCTU MW YCAYT, NN KOTAA KNMEHT B NOIHOM Mepe ocBeoMNEH
06 aTOM. KnneHT gomkeH 6b1Tb yBeaoMAEH 0 1t06OM nvue, KOTopoe NPeAoCTaBAAET TaKyt NOMOLLb, U
06beM OKasblBaeMOM NOMOLLM A0MKeH BbITb ACHO YKasaH. (JonosHeHo 1/10.)

e CraHgapT npodeccuoHaNnbHOM NpPakTuKu 11-1

MoarotaBnMBas oT4eT O CTOMMOCTM 06beKTa HeaBuKUMocTn, REALTORS® obA3aHbI:

1)
2)

3)

Xopouwo pa36MpaTbCﬂ B BONpoOCax, Kacakowmnxeca 06beKTOB oueHMnBaemoro Tmna,

MMEeTb A0CTYyN K HGOPMAUUM 1 pecypcam, HeobxogmumbiMm Ana GoOpMyAMPOBKM NPABUIBHOTO
3aKN0YEeHUA; U

3HaTb PailoH, B KOTOPOM HAXOAUTCA OLEHNBAEMbIN OOBEKT HEABUKMMOCTU, 33 UCKIOYEHMEM TEX
CUTyauMin, Korga npoben B TaKOro poAa 3HaHMAX 3apaHee 00bACHAETCA CTOPOHE, Mo 3aKasy
KOTOPOW roTOBUTCA OTYET.

3aKntoYeHne 0 CTOMMOCTU AN LLEHE, NOArOTOBAEHHOE ANA LeNel, OTANYHbIX OT BbICTaBAEHMUA
06beKTa HeABUKMMOCTU Ha NPoAaKy (MMCTUHIA) UM OKa3aHWA NOMOLLM MNOTEHLMANbHOMY
NoKynaTe o B NOATOTOBKE NPEAJ/IOKEHMA HA NOKYMKY, A0NKHO BKAKOYATb YKa3aHHbIE HUXKe
cBeAEeHMs, 32 UCK/IIDYEHNEM TEX CUTYaL MM, KOr4a CTOPOHA, 06paTUBLLIAACA 33 3aKNOYEHMEM,
HY)KOaeTcA B OTYETE OnpeaeieHHo GopMbl MU AaHHbIX, OTIMYHBIX OT YKa3aHHbIX HUXKE:

1)
2)
3)
4)
5)

6)
7)

8)

9)

naeHTudurKaumnto o6 beKTa OUeHKN;

AaTy NOArOTOBKM OTYETa;

CTOMMOCTb U LEHY;

OrpaHMYeHus, BKAOYAIOLLME YKa3aHWe Ha NpeanonaraeMyto aKCnayaTaumio U nonb3osaTtens (ei);

N060M HaCToAWMN UNK Npeanoiaraemblii MHTEPEC, BKAOYAA BO3MOXKHOCTb NPeacTaBAsTb
npoaasua/apeHaoaatena UnM nokynatena/apeHaaTopa;

OCHOBaHMeE ANnA 3aKN04YeHUA, BK/1l04YaA COOTBETCTBYHOLWME PbIHOYHbIE AaHHbIE;

€C/IN 3aKNI0YEHNE HE ABNAETCA Od)VILI,VIaﬂbeIM onpeageneHnem CtTommocCTu, HGO6XOAVIMO
COOTBETCTBYHOLWLEE 3aAB/IEHNE,

MHPOPMALMIO O TOM, NPOBOAUCA I OCMOTP BHELUHEN YacTN 0O6beKTa HEABUMKMMOCTU, U €CNU A3,
TO KOrAa;

MHPOPMaLMIO O TOM, NPOBOAM/CA N OCMOTP BHYTPEHHEN YacTh 06bEKTa HeABUKMMOCTU, U eCNU
[la, TO Korga; u

10) nHdopmaumio o Tom, ectb m y REALTOR® KoHOAMKT nHTepecos. (JonosHeHo 1/14.)



e CtaHgapT npodeccuoHaNbHOW NPaKTUKKu 11-2

Ob6sa3aTenbcTBa, HaNaraemble HacToALWMM KogeKkcom HOpM NoBeaeHMA MO OTHOLEHUIO K yC/lyram B
061aCTN HEABUXKMMOCTH, OTINYAIOLLMMCA OT OPULMANBbHON OLEHKM CTOMMOCTU HEABUKMMOTO
MMYLLLECTBA, A0/IKHbI MHTEPNPETUPOBATLCA M MPUMEHATLCA B COOTBETCTBMM CO CTaHAAPTAMMU
KOMMNETEHTHOCTM M OKa3aHMA YCAYT, KOTOPbIX OXUAAKT KANEHTbI U YaeHbl 06LLeCTBEHHOCTU ANA
3aLWMTbl CBOMX NPAB U MHTEPECOB, MPUHMMAA BO BHUMAHMUE CNIOXKHOCTb CAENO0K, HAaZIMYMe NOMOLLU
3KCnepToB U1, B cuTyaumsx, rae REALTOR® aBnsetca areHTOm unum cybareHTom, duayumnapHole
ob6szaHHocTW. (MpuHamo 1/95.)

e CtraHgapT npodeccuoHaNnbHOM NpPakTuku 11-3

Korga REALTORS® npefocTaBAAOT KAMEHTAaM KOHCYNbTaTUBHbIE YCYTY, BKAOYAKOLME COBET UM
KOHCY/NbTaLUMIO 33 onpeaenieHHYo nnaTy (HO He KOMUCCUOHHbIE), TAKOW COBET AOIXKEH NpeaaaratbCs
06BEKTMBHO, @ pa3mep ONaTbl He AOXKEH 3aBMCETb OT CyTM COBETA UM KOHCYNbTauuu. Ecnm B
AONONHEHME K KOHCYNbTAaTUBHbBIM YCAyram npeanaratotca 6poKepcKkue ycayrm nam ycayrm no
COMPOBOXAEHUIO CAEOK, AONYCKAETCA BbINIaTa AONOAHUTENbHOIO BO3HarpaXaeHua no
npeaBapuTeNbHOMY LI0roBOPY MeXK Ay KaneHTom u REALTOR®. (MlpuHamo 1/96.)

e CraHgapTt npodeccuoHaNnbHOM NPaKTUKKU 11-4

KomneTeHTHOCTb, NpeaycMOTPeHHas cTaTbel 11, MMeeT OTHOLLEHME K YCYyramM, KOHTPaKT Ha
KoTopble 6bin noanucaH mexkay REALTORS® v ux KnmeHTamu nam notpebutenamu, K
0653aTeIbcTBAM, AICHO BblpaKeHHbIM B KogeKce HOpm NoBeaeHMsA, U K 0653aTeIbCTBaM,
HaslaraemblM HOPMaTUBHO-NPaBOBbIMK akTaMu. ([MpuHamo 1/02.)

CraTtbAa 12

REALTORS® A0/13KHbI ObITb YECTHBIMM M NPaBAMBbLIMM B NpoLecce obmeHa MHPopMaLmel, cBA3aHHOM C
HEeABUXMMOCTbIO, U AO/XKHbI OTPAXKaTb NOAJAMHHbIE CBEAEHMA B CBOUX PEKNAMHbIX, MAPKETUHIOBbIX U
Apyrnx matepuanax. REALTORS® gonxHbl cnegutb 3a Tem, YTobbl nx NpodheccMoHaNbHbIN CTaTyC B
chepe onepaumin C HeABUKMMOCTbIO YETKO YKa3bIBaACA B PEKAAMHbIX, MAPKETUHIOBbIX U APYrUX
maTtepuanax n 4ytobbl nonyvyatenm MHGoOpPMaLMmM NO HeABUKMMOCTU OblIM OCBEAOM/IEHBI O TOM, YTO
coobLeHNA NOCTYNaT UM OT INLA, 3aHMMatoLwerocs NpodeccMoHanbHOM AeATeNbHOCTbIO B cdhepe
onepaumii C HeABUXNUMbIM UMYLLLECTBOM. (ononHeHo 1/08.)

e CtraHgapT npodeccuoHaNbHOM NPaKTUKKM 12-1

REALTORS® nmetoT NpaBo UCNO/Ib30BaTb TEPMUH «BecnaaTHO» U aHaNornYHbIe TEPMUHbI B CBOEN
pekname un B APYrux npeseHTaunax npmu ycnoBmu, YTo OA4HOBPEMEHHO C 3STUM ACHO YKa3bIBAKOTCA BCE
NOJIOXKEHUSA, Peryimpytowme npegocTaBneHne NnpoayKta uan yenyru. (JonosaHeHo 1/97.)

e CtaHgapT npodeccuoHaNbHOWN NPAKTUKK 12-2

REALTORS® nmetoT npaBo 3aaB/ATb, YTO UX YCAYIM NpeanaratoTcs 6ecnnaTtHo, Aaske ecim OHM
OKMAAIOT NONYYUTb BO3HArParKAEHUE U3 UCTOYHUKOB, OTIMYHbBIX OT KIMEHTA, NPU YCAOBUU, YTO
ofiHoBpemMeHHO ¢ 3TUM REALTOR® yeTKo yKa3biBaeT Ha BO3MOKHOCTb NOJIyYeHUA BO3HArpaxaeHua
OT TpeTbel CTOPOHbI. ([ononHeHo 1/97.)

e CraHgapT npodeccuoHaNbHOM NPaKTUKK 12-3

MNpeanoxkeHne BO3HArpParKAeHMN, NPU30B, CKUAOK Ha TOBAPbl U APYrMX CTUMYIOB K IMCTUHTY,
npoAarke, NOKYNKe nan apeHae He ABAAETCA HEITUYHbIM, AaXKe eCIN NOSTly4YEHUE TaKoro
BO3HArpa*kAeHus 3aBUCUT OT JINCTUHTA, NPOAaXKu, NOKYNKN nnu apeHabl Yepe3 REALTOR®, koTopblii



npeanaraet Bo3HarpaxkageHune. Tem He meHee, REALTORS® 00/13KHbl MPOSABAATb OCTOPOMKHOCTb U
OCMOTPUTENIbHOCTb B 11060 pekname 1 gpyrnx Ny6ANYHbIX M YAaCTHbIX 3aABAEHUAX C TEM, YTOObI
Nobas cTopoHa, 3anHTepecoBaHHas B npeasioskeHnn REALTOR® nnu xenatolian nssneyb Bbiroay us
TAKOro NpeasioXKeHuns, Moraa noay4ymTb ACHOE M TOYHOE NpeacTaBaeHne 060 BCex ero ycioBuAxX U
nonoxeHusax. Ha ntobon cTumyn K COTpyaAHMYECTBY PACNPOCTPAHAOTCA OrPaHNUYEHMA U 3anpeThl,
npeaycMoTpeHHbIe 3aKOHaMMU LWTaTa, U MOPaNbHO-3TUYECKME 006A3aTeNbCTBa, YCTAHOBNEHHble
NPUMEHUMOM CTaHAaPTHOW NPaKTUKOW. (JononHeHo 1/95.)

CraHaapT npodeccuoHaNbHOM NPAKTUKK 12-4

REALTORS® He AonXHbI Npeanaratb AN8 NpoAaxkun/apeHabl U pekNamupoBaTb 06BHEKTbI
HeABUXMMOCTU, HE MMeA Ha 3TO NOTHOMOYMIA. BbicTynan B poan NNCTUHIOBbIX BpOKepoB UAn
cybareHToB, REALTORS® He A0 Hbl Ha3HA4YaTb LEeHY, OTINYaIOLLYIOCA OT LeHbl, COr/1aCoOBaHHOM C
npoaasuom/apeHgoaatenem. (JonosaHeHo 1/93.)

CtaHaapT npodeccMoHanbHO NPAKTUKK 12-5

REALTORS® He A0NXHbI peK/laMMpoBaTb UM MO3BO/IATb CBOMM COTPYAHUKAMM MU APYTUM NNLLAM,
CBA3AHHbIM C HUMUW, PEKNAMUPOBATb 0OBEKTbI HEABUKMMOCTU UM YCAYTM NO Npoaake 06beKTOB
HeABUXMMOCTM B tobom dopmaTe (Hanpumep, B 31E€KTPOHHbIX AK nedvatHbix CMW, no pagmo, no
TeneBnaeHuIo U T. A.) 6e3 yKasaHuAa Ha3BaHMA pupmbl REALTOR® pasymHbIM 1 o4eBUAHbIM 06pasom,
nmbo HenocpeaCcTBEHHO B peKiaMme, IM60 C MOMOLLbIO NPeA0CTaBNEHUA B 3/1IEKTPOHHOM pekiame
CCbI/IKM Ha CalT c Heobxoaumoi uHbopmaumei. (MpuHamo 11/86, dononHeHo 1/16.)

CraHaapT npodeccMoHanbHO NPAKTUKKN 12-6

Peknamunpysa HENMCTUHIOBbIE 0OBEKTbI HEABUMKMMOCTU, B KOTOPbIX OHWU UMEIOT UMYLLECTBEHHbIM
nHTepec, REALTORS® gonHbl npeaocTaBAsaTb MHPOPMALMIO O TOM, YTO OHM OAHOBPEMEHHO
ABNAOTCA Bnaaenbuamun/apeHgoaatenamm n REALTORS® nnaum areHTamum No NpoAake HeaBUKUMOCTMU.
(dononHeHo 1/93.)

CraHaapT npodeccMoHanbHOM NPaKTUKKN 12-7

Tonbko REALTORS®, npuHABLIKE y4acTUE B CAEJKE KaK JIMCTUHTOBble BpoKepbl Uan
coTpygHuyatowme 6pokepsbl (Mpoaatowme 6poKepbl), UMEOT NPaBO 3aABAATb, YTO OHM KNPOAANNY»
06BEKT HeABMMKMMOCTU. [JOo NoANNCaHMA [OrOBOPA KYNAN-NPOAAMNKN COTPYAHUYAOLWNI BpoKep
MOET YCTAaHOBUTb BbIBECKY «MPOAAHO» TONbKO C COrnacua IMCTUHroBoro bpokepa. (JonosnHeHo
1/96.)

CraHaapT npodeccMoHanbHO NPaKTUKKN 12-8

06a3aTenbCTBO NPEAOCTaBAATb NPaBAMBbIE CBeAEeHMA B MaTepuanax, npegHasHauyeHHbIX 4na
06L,ecTBEHHOCTM, PACNPOCTPaHAETCA Ha MHPOPMALMIO, NPeACTaBAAEMYIO, U31Aaraemyto Uamu
nybankyemyto Ha Beb-cantax REALTORS®. REALTORS® 06s3ytoTcs NpUHUMaTH LienecoobpasHbie
Mepbl 4NA TOro, YTobbl yA0CTOBEPUTLCA B TOM, YTO MHGOPMaLMA, Npeanaraemasn Ha ux Beb-canrax,
ABNAETCA aKTyanbHOMW. Ecm okasbiBaeTca, 4To MHGopmauma Ha Beb-caiite REALTOR® ycTapena nam
He cooTBeTcTBYeT AencTBmuTenbHoCcTU, REALTORS® 0653aHbl He3ameaMTeNbHO NPUHATD
cooTBeTcTByloWMe mepsl. (lMpuHamo 1/07.)

CraHaapT npodeccMoHanbHO NPaKTUKK 12-9

Ha Beb-calitax pupmbl REALTOR® nonxHbI 04eBMAHbIM U LenecoobpasHbim 06pa3om yKasbiBaTbCs
Ha3BaHue duUpMbl U WTaT(bl), B KOTOPOM(bIX) OHa pacnonaraeT AnueHsnen(amm).



Ha Beb-calitax REALTORS® n apyrux aepratenein IMUEH3UN, He ABAAIOLWMXCA YieHamn GUpMbl
REALTOR®, HO CBSi3aHHbIX C Hel, J01KHbl O4EBUAHBLIM U LienecoobpasHbiMm 06pa3om yKasbiBaTbCA
Ha3BaHuMe dMpPMbI, a TakxKe WTaT(bl), B KoTopom(bix) REALTOR® nnn apyroi aeprkatenb MNLEH3UU, HE
ABNAOLWMICA YneHom pupmbl, obnagaet anueHsuen. (MpuHamo 1/07.)

e CraHgapT npodeccuoHanbHOM NpakTuKku 12-10

Ob6s3aTenbcTtBo REALTORS® npenocTaBnATb NpaBaMBble CBEAEHUA B PEKTAMHbIX U APYruX
MmaTepuanax, npeaHasHavYeHHbIX A8 06LWecTBEHHOCTM, PACNPOCTPAHAETCA Ha OHNAMHOBBIN KOHTEHT,
nsobpaxkenus, URL-aapeca n 4OMeHHble UMeHa, KOTOpble OHM UCMO/b3YIOT, U 3anpeLaeT
REALTORS®:

1) NpuMHMMATbL y4YacTMe B CO34aHUN BBOAALLMX B 3abNyKAEHME NN HECAHKLMOHUPOBAHHbIX
dperimoB ansa 6Gpokepckux Beb-canTos;

2) MaHUNyAnMPOBaTb IMCTUHIOM WU APYroi MHbOpPMaLMel (Hanpumep, NOKa3blBaTb KOHTEHT,
pa3paboTaHHbIN APYrMMK) ANA TOTO, YTOObI NONYUUTL IOXKHbIE UKW BBOAALLME B 3ab1yKAeHNe
pe3ynbTaThl;

3) MCNoNb30BaTb MeETa-Tern, KAro4esble CnoBa UAU gpyrue cpegcrtsa nanm metoabl, 4yTObbI
06MaHHbIM nyTem HanpaBaATb, NPUBZIEKATb NN NMEPEHANPAB/IATb MHTepHeT-Tpad)MK,'

4) npepnaratb KOHTEHT, pa3paboTaHHbIN APYrMMK, 6€3 yKa3aHMA Ha ero paspaboTynkos uam 6es nx
pa3spelueHus; n

5) nwbbim gpyrum nytem BBOAUTb NOTpebuTenen B 3abnyxaeHue, B TOM YMCIe, 32 CYET
MCNoNb30BaHMA 0BMaHUMBbIX M306paxkeHuni. (MpuHamo 1/07, dononHeHo 1/13.)

e CraHgapT npodeccuoHaNnbHOM NPakTuKKu 12-11

REALTORS®, HamepeBatoLmecs pacnpocTpaHATbL UaK npoaasaTb MHGOPMALMIO O NONb30BATENAX,
NOIy4YEeHHYI0 Yepes3 MHTEePHET, 005A3aHbl YKa3aTb CBOM HamMepeHUs LLenecoobpasHbiM U 04eBUAHBIM
cnocobom. (MpuHamo 1/07.)

e CraHgapTt npodeccMoHaNbHOM NPaKTUKK 12-12
REALTORS® He AONXKHbI:

1) wcnonb3osaTb URL Mnn gomeHHble MMEHA, KOTOPbIE HE OTPaXKaoT 0O6BEKTUBHOM KAaPTUHDI; U

2) peructpmpoBatb URL nav gOMeHHbIe MMeHa, KOTopble NPU X UCNOAb30BaHUN He ByayT
OTparkaTb 06LEKTUBHOM KapTuHbl. (MpuHamo 1/08.)

e CraHgapT npodeccuoHaNnbHOM NPaKkTUKK 12-13

06a3aTenbCTBO NPEAOCTaBAATb NPaBAMBbIE CBEAEHMA B PEKNAMHbIX, MAPKETUHIOBbIX U APYIrUX
maTtepuanax ob6asbisaeT REALTORS® K MCNO/Ib30BaHUIO U MOKA3y TOJIbKO TeX NPodeCcCMOHaNbHbIX
3BaHWUI, CePTUDUKATOB U APYTrMX KBAaAUDUKALMIN, KOTOPbIE OHM MOAYYUAN HA 3aKOHHbIX OCHOBAHUAX.
(MpuHamo 1/08.)

Cratba 13

REALTORS® He AonHbI NPeAnpUHUMATL AeACTBUMN, KBaTINPULMPYEMBbIX Kak He3aKOHHasA aJBOKaTCKas
AeATeNbHOCTb, M 06A3aHbl PEKOMEHA0BATb IOPUANYECKME KOHCYbTAaLMM, KOraa aToro TpebytoT
MHTepecbl Nt060MN U3 CTOPOH, YHACTBYIOLLMX B CAENKE.



CraTtbAa 14

Mpn 06BUHEHUM B HAPYLLUEHMUM STUYECKUX CTaHAAPTOB MM NONYYUB NPesNoXKeHMe NpeaoCcTaBnUTb

A OKa3aTeNbCTBa UM NOObIM APYrMM NyTem OKa3aTb COAENCTBUE B paccieoBaHMM, CBA3AHHOM C
HapylweHnem npodeccnoHanbHbix cTaHaapToB, REALTORS® a0nKHbI NpeAcTaBUTb BCE MMeoLLIne
OTHOLEeHMe K aeny ¢akTbl Ha pacCMOTpPeHME Haanexawen konnernm CoBeTta, MHCTUTYTa UK OOLLLECTBA,
YyseHaMM KOTOPOTro OHU ABAAOTCA, U He NPeAnPUHMMATb HUKAKMX LLAroB C Lesblo CO34aHUA
NPenATCTBUIA UM NOMEX ANA NPOBEeAEHMA paccnenoBaHus. (JonoaHeHo 1/99.)

e CraHgapT npodeccuoHaNbHOM NPaKTUKKM 14-1

REALTORS® He moryT 6bITb 06beKTaMM AUCLUNAMHAPHBIX Pa3bnpaTenbcTs B 601ee yem o4HOM
CoBete REALTORS®, uHcTUTYyTE NAK 0bLlecTBe, Y1eHaMN KOTOPOM OHU SIBAAIOTCA, B OTHOLIEHUN
npegnonaraemoro HapyweHus Kogekca Hopm noBeaeHmaA, CBA3aHHOIO C O4HOM M TOW XKe CAEeNKOM
nnu cobbitnem. (JononHeHo 1/95.)

e CraHgapT npodeccuoHaNbHOW NPAKTUKK 14-2

REALTORS® He f0onXHbI NpeAnpPUHUMATb HECAaHKLMOHUPOBAHHbIX eNCTBMIA NO pasrialleHunto
06BUHEHUI, BbIBOAOB UAN PELLEHWNI, MPUHATLIX B NpoLLecce NepBoHaYabHOro PAaCCMOTPEHMUS UK
06)kaNoBaHUA B OpraHax, yNno/JIHOMOYEHHbIX PacCMaTpPMBaTb BONPOCHI STUKK, UM B NpoLecce
PaCcCMOTPEHMA UM NPOLECCYa/IbHOrO NepecMmoTpa B apbuTparkHbIx opraHax. (JonoaHeHo 1/92.)

e CraHgapT npodeccuoHaNbHOM NPaKTUKKM 14-3

REALTORS® He ponxHbl npenAaTcTBoBaTb COBETY B NPOBEAEHUWN Pacc/iefoBaHNI UK pa3bupaTenscTs
Nno NOBOAY HapyLeHUA NPOPECCUOHANbHbIX CTaHAAPTOB, NyTEM MO4A4YMN NUCKA MAKN YIPO3bl NO4A4M
NCKa C 0OBMHEHNEM B KNeBeTe, 0CKopbaeHnn nnu gudpdamauymm npotTmse KOro-nmbo 13 y4yacTHUKOB
pa3bupaTenbCcTBa B OTHOLWEHMM HapyLeHNa NPodeccMoHaNbHbIX CTaHAAPTOB AN UX CBUAETENEeN, Ha
OCHOBE 33aABKW Ha NpoBeAeHNe apbUTParKHOTO PAaCCMOTPEHMA, }Kanobbl Ha HapyLweHWe CTaHAAPTOB
3TUKM UM NOKa3aHWUI, AaHHbIX Nepea Kako-nnmbo Konneruei. (MpuHamo 11/87, donosHeHo 1/99.)

e CraHgapT npodeccMoHaNbHOW NPaKTUKK 14-4

REALTORS® He f0nXHbl yMbllAeHHO npenAaTcTBoBaTb CoBeTY B NPOBeAEHUN pPacc/ieloBaHNA N
AVNCUMNIMHAPHOrO CAyLWaHMA NyTeM Nogayum HEeCKONbKUX Kanob Ha HapyLeHWUA CTaH4APTOB 3TUKM Ha
OCHOBE OHOW U TOW e CAEeNKN U OAHOTO U 1 TOro Xe cobbltua. (MpuHamo 11/88.)

O6a3aHHocmu neped opy2umu REALTORS®

CraTtba 15

REALTORS® He A0nHbl YMbILIAEHHO UM MO HEOCTOPOXKHOCTM BblABUIaTb IOXKHbIX UAM BBOAALLUX B
3abnyxkaeHne 06BUHEHNI B a4 pec KOHKYPEHTOB, MX KOMMNAHWUIA UNU AeN0BOM NPaKTUKK. (JonosHeHo
1/12.)

e CtaHgapT npodeccuoHaNbHOW NPaKTUKKM 15-1

REALTORS® He g0/1KHbl YyMbIWAEHHO MW MO HEOCTOPOXKHOCTM NOAABATL NIOXKHbIX UK
Heob0CHOBaHHbIX »aN0b6 Ha HapyLWweHWe CTaHAapPTOB 3TUKMK. (MpuHamo 1/00.)

e CtraHgapT npodeccuoHaNbHOWN NPAKTUKKU 15-2

0653aTeNbCTBO BO3AEPKMBATLCA OT JIOKHbIX UM BBOAALWMX B 3ab1yKaeHNne 06BUHEHWI B agpec
KOHKYPEHTOB, X KOMMNaHWI MU AeN0BOM NPaKTUKKN BKAOYAEeT 0683aTeNbCTBO BO3AEPKUBATLCA OT



YMbILNEHHOW UM HEOCTOPOXKHOW NYB6ANKALMKM, MOBTOPA, PACNPOCTPAHEHUA U AYBANKALNMN TIOXKHbBIX
WAV BBOAALLMX B 3ab1yKAEeHNE 3aABNEHNN, CAENAHHbIX APYrMMU. ITO 06583aTeNbCTBO
pacnpocTpaHAETCA Ha CUTyaLLMK, KOTAa IOXKHbIE UKW BBOAALLME B 3abNyKAeHNE 3aABNEHUA
NOBTOPAKTCA YCTHO, MMCbMEHHO, C UCNO/Ib30BaHUEM LNMPPOBbIX TEXHONOTNI (Hanpumep, B
NUHTepHeTe) unu apyrux cpeacTs. (MpuHamo 1/07, dononHeHo 1/12.)

e CraHgapT npodeccuoHaNbHOW NPaKTUKKM 15-3

06a3aTeNbCTBO BO3AEPMKMBATLCA OT JIOXKHbIX MM BBOAALLMX B 3ab1yKAeHNe 06BMHEHWI B aapec
KOHKYPEHTOB, MX KOMMNAHWUM AN AeN0BOM NPAKTUKKN BKAOYaeT 0653aTeNnbCTBO Ny6AMKOBaATb
OMPOBEPKEHUA U YOANATb 3aABNEHUA, CAENAHHbIE APYTMMM HA SNEKTPOHHbIX NAaTPopMaXx,
KoHTponupyembix REALTOR®, kak Tonbko REALTOR® y3HaeT o TOM, YTO TaKkoe 3asAB/ieHNe ABNAETCA
NIOXHbIM UKW BBOAMUT B 3abnyxaeHue. (MpuHamo 1/10, dononHeHo 1/12.)

CraTtbAa 16

REALTORS® He AonHbl 3aHUMATLCA AeATeNIbHOCTbIO UAM NPeANnPUHUMATL KakKuUX-1Mbo AecTBUiM, He
COBMECTUMbIX C SKCKAHO3MBHbIM NPEeACTaBUTENbCTBOM U/ C SKCKNO3UBHbIMW BPOKEPCKMMM
COrnalleHusamu, cyecteyowmmmn mexxay apyrumm REALTORS® u ux knnentamu. (JononHeHo 1/04.)

e CraHgapT npodeccuoHaNbHOW NPaKTUKKM 16-1

CtaTbA 16 He 3anpeLaeT arpeccMBHOM UM HOBAaTOPCKOM Ae/10BOM NPAKTUKKU, €CM OHA BO BCEX
NPOYMX OTHOLLIEHMAX HE NPOTUBOPEYUT CTAaHAAPTAM 3TUKM, U He 3anpeLLaeT pasHoraacuim ¢ 4pyrmmm
REALTORS® no noBoay KOMUCCMOHHbIX, TOHOPAPOB, KOMMNEHCAUUM 1 apyrnx Gopm BO3HarpaXkgeHua
nnn pacxonos. (MpuHamo 1/93, donosaHeHo 1/95.)

e CtraHgapT npodeccuoHaNbHOWN NPAKTUKK 16-2

Ctatba 16 He 3anpewaet REALTORS® HanpaBasaTb B aApec NOoTeHUNaAbHbIX KINEHTOB 3asBAEHUA
o6LLero xapakrepa, B KOTOPbIX OMUCLIBAIOTCA UX YCAYTU U YCNOBUA UX NPEAOCTABEHUA, AAXKe eCn
HEKOTOpPbIEe U3 BO3MOXKHbIX MOJIly4aTeNen Taknx 3asBAEHUN yKe NOANUCAAN COTNAlleHne O
nocpeaHUYeCcTBE UK O APYTUX SKCKAIO3UBHbIX OTHOWeEHMAX ¢ apyrum REALTOR®. C Touku 3peHuns
HaCTOALLEro CTaHAAPTA, 3aABNEHMAMM 0bLLEero xapakTepa cunTatoTcsa TenePoHHble KaMnaHuu,
MaccoBas NoYTOBAA PacCblIKa UM MHAA AOCTaBKa KOPPeCcnoHAEHUMN BCEM NOTEHLMANbHBIM
KNMEHTaM, MPOXKMBAIOLWMM B onpeaeneHHOM reorpapuyeckom panoHe, 3aHUMAKOLWMMCA
onpeaeneHHbIM BUAOM NPodeccMoHaNbHOM AeATeNbHOCTU, COCTOALWMM B onpeaeneHHbIX Knybax
WM OpPraHn3aumax UAm BXOAALLMM B APYrne KnaccuPuKaLMoHHbIe KaTeropmm Uam rpynnol.
(dononHeHo 1/04.)

Mo CMbICNy CTaTbU 16 HeaTUYHbIMM ABNALOTCA ABa OCHOBHbIX MeTo4da npueneyeHnAa K1MeHTOB:

MepBoe, TenedoHHbIe AN INYHbIE NePeroBopbl C BAaAeNbLaMn, Ha 06 beKTax HeABUKUMOCTH
KOTOPbIX Y*KE YCTAHOB/IEHbI BbIBECKM O NPOAAXKE UM 06BEKTbI HEABUMKMMOCTU KOTOPbIX YKe
BHeCeHbl B 6a3bl AaHHbIX HEABUXMMOCTU UAN UHble MHOOPMALMOHHbIE UCTOYHUKN KaK 06BbEKTbI
3KCK/03UBHbIX A0roBopoB ¢ Apyrumn REALTORS®; n

Bropoe, nucoma nam apyrune Gopmbl NUCbMEHHbIX 0OpaLLEHNI K NOTEHLNANBbHBIM KIMEHTAM, YbM
06BEKTbI HEABUKMMOCTU BbICTAB/€HbI HA NPOAAXKY B PaMKaX IKCKAHO3MBHbIX KOHTPAKTOB C APpYrMMM
REALTORS®, ecnm Takana paccbl/ika He ABNAETCA YAacTbio MAacCOBOM KaMNaHWK, @ pacCYMTaHa Ha
BNagenbLes, 06bEKTbl HEABUMKMMOCTM KOTOPbIX MMEIOT BbIBECKY «NPOAAETCA» UIU KCOAETCA», UK
cBeAEeHMA 0 KOTOPbIX 6blM NoNyYeHbl 3 6a3 AaHHbIX 0OBEKTOB, yKe BbICTaBAEHHbIX Ha NPOAAMNKY,



WU U3 ApYrnx MHGOPMALMOHHbBIX UCTOYHMKOB, MHGOPMALMA O KOTOPbIX B COOTBETCTBMW CO CTaTben 3
1 npasunamm MHoXecTBeHHOro AncTnHrosoro cepsuca (Multiple Listing Service, MLS) aonHa
npeaoctasnaTbea Apyrum REALTORS® B pamKkax npeanoxKeHuit o cybareHcTse uam cotTpyaHuyecTse.
(dononHeHo 1/04.)

CraHaapT npodeccMoHanbHO NPAKTUKK 16-3

CtaTtbsa 16 He 3anpeuwiaet REALTORS® obpaluaTbca K KAMeHTam Apyroro 6pokepa ¢ npeasioxKeHnem o
NpeaoCTaBAEHUN YCAYT B OTHOLWEHMN HEABUXKMMOCTM NN C NPESNONKEHMEM O NOANUCAHUMU
KOHTPAKTA Ha NpeAocTaBAeHNE YCAYT B OTHOLEHUN HEABUXKMMOCTU, €CAN Npeanosiaraemble yenyru
He CBA3aHbI C YCIyramu, y¥Ke NpeaocTaBAfseMbIMU CYLLECTBYHOLWMM BpoKkepom (Hanpumep, ycayrm no
ynpaBAeHNIo 06bEKTOM HEABUKMMOCTU B OT/IMYMM OT BPOKEPCKUX YCAYr), UAn ecnm
npegnonaraembie yCayrn aHas0rMYHbl yXKe npeaaaraembiM, HO ByayT NpeAoCTaBNATLCA B
OTHOLLEHMM MHOTO 06bEKTA HEABUMKMMOCTM, HA KOTOPbIN HE PACNPOCTPAHAOTCS YCN0BUA
3KCK/I03UBHOMO 40roBopa ¢ Apyrumn bpokepamun. Tem He meHee, MHGOPMaLMIO, NONYYEHHYIO U3
6a3bl gaHHbIX MLS nnu 13 ntoboro Apyroro NpeanoXKeHna coTpyaHMYECTBa, 3anpeLaeTcs
MCNoab30BaTb ANA NpuBAeYeHUA KNneHToB aApyrx REALTORS®, KoTopbiMm MoryT 6bITb cAenaHbl
noaobHble npeanoxenus. (JonosaHeHo 1/04.)

CraHpapT npodeccnoHanbHOM NPaKTUKKN 16-4

REALTORS® He f0nXHbl 4,06MBATLCA IMCTUHIA 0OBEKTOB HEZIBUMKUMOCTU, KOTOpPbIE B HacTosllee
BpeMs NpuHaANexaT gpyromy 6poKkepy B paMKax 3KCKAHO3UBHOIO IMCTUHIA. Tem He MeHee, ecnn
NIMCTUHIOBbLIN BpoKep, B 0TBET Ha 3anpoc REALTOR® oTKa3biBaeTcA Ha3BaTb AATy UCTEYEHMA CPOKA
AEVCTBMA M ONMUCaTb XapaKTep CyLLECTBYOWErO IMCTUHIA (T. €. 3KCKAO3MBHOE NPABO Ha NPOAAXKY,
3KCK/II03UBHOE areHTCTBO UM NPEeACTaBUTENbCTBO, OTKPbITbIN IMCTUHT AW apyraa ¢opma Aorosopa
Mmexay 6pokepom u knneHtom), REALTOR® numeeT npaBo 06patnTbCA 3a HYXKHOM MHbOPMaL e K
BNnagenbLy 06beKkTa HeABUKMMOCTM U UMEET NPaBo 06CcyanTb YCN0BMA, HAa KOTOPbIX OH CMOXKeT
NOIY4YUTb HOBbLIN INCTUHT B ByAyLLEM UAM HENOCPEACTBEHHO MO UCTEYEHUM AEUCTBUA TEKYLLETO
NVCTUHra. (JonosHeHo 1/94.)

CraHpapT npodeccnoHaNnbHOM NPaKTUKK 16-5

REALTORS® He AoMKHbI A06MBaTbCA NOAMNMCAHUA AOrOBOPOB C NOKynaTenem/apeHaaTopom oT Tex
noKynaTtenen/apeHaaTopoB, Ha KOTOPbIX PACNPOCTPAHAIOTCA SKCKNHO3UBHbIE COTNALLEHUA C
nokynaTtenem/apeHgatopom. Tem He meHee, ecim B oTBeT Ha 3anpoc REALTOR® 6pokep
OTKa3blBAaeTCA Ha3BaTb AaTy UCTEYEHUSA SKCK/THO3MBHOIO A0roBOpa C NoKynaTenem/apeHaaTopom,
REALTOR® morKeT 0bpaTuTbCa K NoKynaTento/apeHaaTopy, YTobbl NOAYYUTb HYXKHYH MHGOpMaLMIo,
N MMeeT NpaBo 0b6cyanTb YCI0BMA, HA KOTOPbIX OH CMOXKET NOANUCATb COrnalleHune ¢
noKkynatenem/apeHaaTopom B byaywem nam HenocpeacTBEHHO NO UCTEYEHUW AEeNCTBUA TEKYLLEro
cornalleHus c nokynatenem/apeHaatopom. (MpuHamo 1/94, dononHeHo 1/98.)

CraHpapT npodeccnoHaNnbHOM NPAKTUKKN 16-6

Ecnn k REALTOR® obpalyaetca knneHT gpyroro REALTOR® no noBoAy 3aKN04EHWUA SKCKAO3UBHOTO
COrnaweHuns o NpeaocTaBneHnm Taknx ke ycnyr u REALTOR® HM NpsAmO, HU KOCBEHHO He
npegnpuHMUMan NoNbITOK MHULMMPOBATL TaKMe NEPEroBopbl, OH MMeeT NPaBo 06CyXKAaTb YCN0BUA,
Ha KOTOPbIX OHW CMOTYT 3aKN04YUTL COralleHme B ByayLLem Uam No NCTeYEHUN AeNCTBUA TEKYLLEro
3KCK/H03UBHOrO cornalieHusa. (JonoaHeHo 1/98.)



e CtraHgapT npodeccuoHaNbHOWN NPAKTUKKU 16-7

Tot ¢dakKTt, uto REALTOR® ABNANCA SKCKNO3MBHBIM NpeAcTaBUTENIEM AN SKCKAKO3UBHbIM BpoKepom
KaKoro-nnbo KnneHTa B ogHOM nnmn bonee onepaumax B NPOLLIOM, He 3anpeLaeT Apyrum
REALTORS® 06paliatbCA K 3TOMY NOTEHLMANbHOMY KIMEHTY C NPEeA/IOKEHUAMM O COTPYAHUYECTBE B
6yaywem. (JononHeHo 1/04.)

e CraHaapT npodeccMoHanbHOWU NPAKTUKK 16-8

Tot ¢dakT, yto REALTOR® noanucan sKCKNO3MBHOE COrnalleHne, He NPenATCTBYET U He 3anpeLuaeT
nobomy gpyromy REALTOR® BcTynaTh B Nogo06HbIe cornaleHma nocsie UCTe4eHmna gencTema
npeablayuiero cornawenus. (JononHeHo 1/98.)

e CraHaapT npodeccMoHanbHOWU NPAKTUKK 16-9

[o nognucaHua npeactaBuTenbckoro cornaweHmna REALTORS® ob6a3aHbl npeanpuHATD
uenecoobpasHble mepbl ANA TOro, YToObl YCTAHOBUTb, ABASIETCS NOTEHLMA/bHbINA KINEHT 0O6beKToM
KaKOro-Mbo AenCTBYIOLLErO SKCK/IKO3UBHOIO COrNalleHna Ha NpeaoCcTaBAeHUEe TaKUX e YCAyr B
chepe onepaunin c HeABMMKMMbIM UMYLLLECTBOM. (JonosHeHo 1/04.)

e CraHgapT npodeccuoHanbHOM NPaKkTUKKu 16-10

REALTORS®, BbicTynatolime B Ka4ecTse NpeAcTaBUTe el NOKynaTens Uam apeHaatopa Uam B poam
6poKepa, AOMNKHBI NPeAoCTaBUTb MHGOPMALMIO O XapaKTepe CBOMX OTHOLUIEHUI C KIMEHTOM
npeacTaBuTento A 6pokepy npoaasLa/apeHaosaTens Npu NepPBOM KOHTAKTE C HUMK U A0/IXKHb!
npeaocTaBUTb MMCbMEHHOE NOATBEPKAEHNE NPEeAOCTaBNEHNA TAKON MHPOPMALUM NpeaCTaBUTENO
nnu 6pokepy NpoaasLa/apeHaoAaTeNa He No3AHee MOMEHTa NOANMCAHMA A0roBOpa Kyniu-
npoAaa*ku unu apeHapl. (JononHeHo 1/04.)

e CraHgapT npodeccuoHaNnbHOM NPaKkTUKKM 16-11

o OTHOLWEHUIO K 06bEKTaM HEeABUXKMMOCTHU, HE 3aHEeCeHHbIM B aMcTUHI, REALTORS®, BbicTynatowme
B KauyecTBe npeacTaBUTeNIen Nan BpoKepoB NoKynaTens Uan apeHaaTopa, A0KHbl NPeaoCcTaBUTb
MHPOPMaLMIO O XapaKTepe CBOMX OTHOLLEHWUI C KAMEHTOM NpoaasLy/apeHaoaaTento npu nepsom
KOHTaKTe MeXAy HUM M nokynatenem/apeHaaTopom v A0NXKHbI NPeA0CTaBUTb NUCbMEHHOEe
noATBEPXKAeHMe NpeaoCcTaBAeHNs Takon MHPopMauumn NnpoaasLy/apeHaoaaTento He no3agHee
MOMEHTa NOANUCaHUA A0roBoOpa KyNau-Nnpoaasku uamn apeHapl. (dononHeHo 1/04.)

REALTORS® f0/13KHbl 06CYyAUTb OXKMAaeMY0 KOMMNEHCaLMIO C NPoAaBLOoM/apeHaoAaTenem npum
NepBOM KOHTaKTe C HUM. (JonosaHeHo 1/98.)

e CraHgapT npodeccMoHaNbHOM NPaKTUKK 16-12

REALTORS®, BbicTynatolmMe B KayecTBe NpeactaBuTeneil unm 6pokepos npoaasla/apeHaoaartena

WK B KayecTBe CybareHToB IMCTUHIOBbIX BpOKepoB, A0/XKHbI NPeA0CTaBUTb MHPOPMALLUIO O
XapaKTepe CBOMX OTHOLIEHWI C KAMEHTOM NOKynaTeNo/apeHaaTopy Npu NepBoii BO3MOMXKHOCTU U
OONKHbI NPeaoCcTaBUTb MMCbMEHHOE NOATBEPKAEHME NPEAOCTaBAEHUA TAKOM MHPOPMaLLUM
nokynaTento/apeHaaTopy He No3aHEE MOMEHTA NOAMMCAHNA AOrOBOPa KYN/IU-NPOAAXKU UNU apeHabl.
(dononHeHo 1/04.)

e CraHgapT npodeccuoHaNnbHOM NPaKkTUKK 16-13

Bce AeﬁCTBMﬂ B OTHOLUEHUM 06BEKTA HeABUXNMMOCTHN, 3aHECEHHOTO B INCTUHT HaA 3KCKIHO3UBHbIX
yCnoBuAX, paBHO KaK U BCe ILl,el‘/'ICTBl/U:l B OTHOLWEHNMN n0KynaTenﬂ/aper,aTopa, noanuncaswlero



9KCK/IIO3NBHOE cornaweHume, goNMKHbl OCYyLWECTBIATLCA Yepe3 NpeacTtaBnuTena Namn 6p0Kepa K/IMEHTa,
a He HenocpeacCcTBeHHO 4Yepe3 KNINEHTa, 3a UCKIHDYEHNEM CMTy&]LI,Mﬁ, KOorga Ha 310 6b110 nony4yeHo
cornacue npeacrasuTena Nam 6p0Kepa KIMEHTa Uan Korga MHUMUMAaTOPOM TaKUX AeﬁCTBMVI BbICTYyNnaeT
Cam K/IUEHT.

Mpexae Yem NPefoCTaBNATb NOTEHUMANbHBIM KIMEHTaM KaKkne-1Mb0o 3HaunTe IbHbIe YCNYTy
(Hanpumep, roToBUTb NPESNONKEHMA O NOKYNKe UaM oTyeT 06 aHanmse poiHKka (CMA)), REALTORS®
AOJIKHbI Y3HATb Y HUX, HE CBA3aHbl /I OHU KaKUMU-TMBO SKCKHO3MBHBIMM NPEACTaBUTENBCKUMM
cornaweHnamun. REALTORS® He f01KHbI NpeaoCcTaBAATb 3HAYUTENbHbIX YCAYT B PaMKax
npeAnosiaraembixX CAEN0K C HEABUKMMOCTbIO MOTEHLMANbHBIM KIMEHTAM, Y}Ke NoANUCcaBLINM
3KCKNO3MBHbIE NPeACTaBUTENIbCKME COMNALLEHUA C APYTMMU NPEACTABUTENAMM, 33 UCKNHOUEHMEM
CUTYaUMM, KOrga Ha 3TO HbI1I0 NONYYEHO COrNacue SKCKAO3UBHbIX NPeACcTaBUTENEN KANEHTA AU NO
yKa3aHuto camoro KaneHTa. (lpuHamo 1/93, dononHeHo 1/04.)

CraHaapT npodeccnMoHanbHO NpakTUKK 16-14

REALTORS® nmetoT npaBo BCTyNaTb B IOrOBOPHbIE OTHOLIEHUA U BECTU NeperoBopbl ¢
npoaasuamu/apeHaonatenamm, nokynatenamm/apeHgatopamm n Apyrumm AMLamm, He CBA3aHHbIMU
3KCK/H03UBHbIMM COrNALLEHUAMM, HO NPU STOM He AONXKHbI CO3HATENbHO 06A3bIBATb UX NNATUTb
6onee 04HOro KOMUCCMOHHOTO BO3HArPaXKAeHMA, KPOME KaK B Cly4ae MX COrlacus, OCHOBAaHHOIO Ha
nosIHOM MHOPMUpPOBaAHHOCTU. (JonosaHeHo 1/98.)

CraHaapT npodeccuoHanbHOM NPAKTUKK 16-15

Mpu coBmecTHbIX caenkax REALTORS® nonxHbl BbiM/1aunBaTb KOMMNEHCALUIO COTPYAHNYAOWMM
REALTORS® (rnaBHbIM areHTam) 1 He [0/1KHbl BbiN/1la4nBaTb UM NpeanaraTb KOMMNEHCcauuio, Hn
NPAMO, HU KOCBEHHO, HN KOMY U3 JINLEH3MPOBaHHbIX COTPYAHUKOB Apyrux REALTORS® unu
JIMLEH3MPOBAHHbIX /UL, CBA3AHHbIX C HUMM, 6e3 BegoMa M cornacua coTpyaHudaoLero bpokepa.

CraHaapT npodeccuoHasnbHOM NPAKTUKKN 16-16

[elicTBys B KauecTBe cybareHTOB, NpeAcTaBuUTeIel NoKynaTens/apeHgatopa uam 6poKepos,
REALTORS® He A0/1Hbl UICNONb30BaTb YCA0BUA NPEANOXKEHUA O NOKYNKe/apeHae AN BHECEHUA
M3MEHEHWIN B CYyMMY BO3HarpaxaeHusa, NpeasoKeHHOro IMCTUHIOBbIM 6poKepom cybareHTam,
npeacTaBuTeNam nokynatens/apeHaaTopa uav 6pokepam, U He A0NXKHbI CTaBUTb Noaayy
NoANUCaHHOIo NPeAIOXKEHNA O NOKYMNKe/apeHae B 3aBUCMMOCTb OT COrNacusa IMCTUHIOBOro bpoKepa
BHECTU U3MEHEHMA B CYMMY BO3HarpaxkaeHus. (JononHeHo 1/04.)

CraHaapT npodeccuoHaNbHOM NPAKTUKKN 16-17

BbicTynas B KayecTBe cybareHTOB Uau NpeacTaBuTeneit Mnm 6pokepoB NokynaTens/apeHpaTopa,
REALTORS® He fonXHbI NpeAnpPUHUMATL NOMNbITOK NPOAANTb CPOK AENCTBMA NPe/IoKeHUA O
CoOTpyAHMYecTBe 1 (M1n) o KomneHcaumm apyrum 6pokepam 6e3 cornacusa AIMCTUHIoBOro bpokepa.
(dononHeHo 1/04.)

CraHaapT npodeccuoHanbHOM NPAKTUKKN 16-18

REALTORS® He f0nXHbl UCNOJIb30BaTb MHGOPMALINIO, NOJTYYEHHYIO OT IMCTUHTOBbIX BPOKEpPOB B
dopme NpeanokKeHn o COTpyAHNYECTBE, CAeNaHHbIX Yepe3 6a3bl gaHHbIx MLS nnm B dopme gpyrmx
npeanoXKeHn o CoOTpyAHNYECTBE, A5 TOro YTOObl HaNPaBAATb KANMEHTOB IMCTUHIOBOrO Bpokepa K
ApYyrMm BpoKkepam Uam Ana Toro 4Tobbl Co34aBaTb C KAMEHTAMM IMCTUHIOBOrO BpoKkepa OTHOLLEHUSA
KaK C MokynaTtensmu/apeHaaTopamu, Kpome Tex cydyaes, Korga nogobHoe ncnonb3oBaHue
04,06peHO NCTUHIOBbIMU Bpokepamu. (ononaHeHo 1/02.)



e CraHgapT npodeccuoHaNbHOMU NPaKTUKK 16-19

BbIBECKM M 3HAKK, yBEAOMAIOLWME O NPoAarxKe, apeHae nam obmeHe coO6CTBEHHOCTU HE A0/KHbI
pa3meLLaTbCca Ha TePPUTOPUN MK OBbEKTE HeABUMKMMOCTM 6e3 cornacua npoaasua/apeHgoaarens.
(dononHeHo 1/93.)

e CraHgapTt npodeccuoHanbHOMU NPaKTUKK 16-20

B cnyyae okoH4YaHMA oTHoweHU mexay REALTORS® n nx dnpmoin oHU He A0MKHbI NO6YKAaTb
KNNEHTOB GMPMbl aHHY/IMPOBATb IKCKAO3MBHbIE COTNAWEHUA C PUPMOIA, HU 4,0, HU NOCAE OKOHYAHUA
MX OTHOLWEHMM. ITo He mewaeT REALTORS® (npuHUuMnanam) 3akno4atb C INLEH3UPOBAHHbIMMU
KO/INEramMm COrnalleHns o NepeycTynKe SKCKN03UBHbIX CornaweHui. (MpuHamo 1/98, donosnHeHo
1/10.)

Cratba 17

B cnyuyae korga mexay REALTORS® (npuHumMnanamm), CBA3aHHbIMU C PasHbIMU PUPMaMU, BO3HUKAIOT
Cropbl B OTHOLEHMWN A0r0BOPOB MAM HEKOTOPbLIE HEAOMOBOPHbIE CNOPbLI, OFOBOPEHHbIE B CTaHAApTe
npodeccMoHanbHOM NPaKTUKKN 17-4, BbiTEKAlOLWME U3 UX NPOPECCUOHANbHbIX OTHOLIEHWUI KaK
REALTORS®, TakMe cnopbl A0/KHbI NepeaaBaTbCA Ha YPerynpoBaHMe nyTem meauaumm, ecim 3To
npeaycmoTpeHo CoseTtom. Ecam cnop He paspelsaeTtca nytem meaunaummn Uan ecam megmauma He
npeaycmotpeHa Cosetom, REALTORS® nonxHbl B COOTBETCTBMM C NpaBunammu Coseta nepeaatb cnop B
apbuTpa, a He B cya,

B cnyyae ecnm knmeHTbl REALTORS® »KenatoT nepenaTb A40OrOBOPHbI CNOP, BO3SHUKLLWM B pe3y/ibTaTe
onepaumii C HeABMMKMMOCTbBIO, HA YPeryanpoBaHue nytem meanaunm unm apbutpaxka, REALTORS®
AOJ/KHbI NepesaTb TaKOW CMOP Ha yperyanpoBaHme nytem meanaunm unm B apbutpaxk B COOTBETCTBUM
¢ npasunamm CoBeTa Npu YCNOBUM, YTO KANEHTbI COrNACHbI MCNONHUTDL Ntoboe BblTEKatOLWee U3 3TOro
CornaweHne nan peLleHue.

0653aTeNbCTBO Yy4aCTBOBATL B ypPEryIMPOBaHUN NyTEM MeAMaLMn Nan apbuTtparka, npeaycMoTpeHHoe
9TOW CTaTbel, BKAtOYaeT B cebs ob6s3aTenbcteo REALTORS® (npuHUMnanos) npmeaeyb cBon GUpmbl K
Mmeguaumm nam apbuTpaxy n nobyauTb Ux 4aTb COrnacmMe Ha UCNoNHeHMe NtoHOoro BbiTeKatoWwero ns
3TOro cornalleHuns unu pelenus. (JononHeHo 1/12.)

e CtraHgapT npodeccuoHaNnbHOM NpPaKkTuKu 17-1

Ob6palleHune B cya 1 OTKas OT NpekpalleHua cyaebHoro nponssoacTea co cTopoHbl REALTORS® B
Aene, noanexalem pacCMOTPEHUIO B apbuTparke, cuMTaeTcs 0TKa3om oT apbutpaxka. (lpuHamo
2/86.)

e CtraHgapT npodeccuoHaNbHOWN NPAKTUKK 17-2

CraTba 17 He TpebyeT oT REALTORS® yyacTBOBaTb B NpoOLLecce YperyiMpoBaHUA cnopa nytem
meanaumnm, ecnm Bce CTOPOHbI cnopa yeegomnatoT CoBeT B NMcbMeHHON dopme 06 oTKase oT
Mmeguaumm, npegycmoTtpeHHon CoBeTomM. TOT GaKT, YTO BCE CTOPOHbI OTKA3bIBAOTCA OT MeAnaLnn, He
ocsoboxkgaet REALTORS® ot 06583aHHOCTM y4acTBOBaTbL B apbUTpaXKHOM pa3burpaTennbcrse.

Cratba 17 He TpebyeT oT REALTORS® yyacTBOBaTh B apbuUTparkHOM pa3bupatenbCcTse, eciv Bee
CTOPOHbI cnopa ysegomnstoT CoBeT B NTMCbMeHHOM ¢popme 06 0TKase OT y4acTna B apbUTpakHOM
pasbupatenbcrse, npegycmotpeHHom CoseTtom. (JonoaHeHo 1/12.)



e CtraHgapT npodeccuoHaNbHOW NPaKTuKu 17-3

B Tex cnyyasx, koraa REALTORS® BbicTynatoT B onepaumsax ¢ HeABUKUMOCTbIO UCKAKUYNTENBHO B
KayecTBe NPMHLUMNAN0B, OHN He 06A3aHbl y4acTBOBaTb B apbuTparKHOM pasbupartenncrse ¢ Apyrumu
REALTORS® B OTCYyTCTBME MMCbMEHHOTO COrnaweHnsa 06 obpaTHom. (MpuHamo 1/96.)

e CraHgapT npodeccuoHaNnbHOW NPaKTUKK 17-4

Cnepytlowme BHeAOroBOpHbIE CNOPbI NoAneXaT apbutparkHomy pasbupaTenbCTBY B COOTBETCTBUM CO
cTtatben 17:

1)

2)

3)

Cnyyau, Koraa NMCTUHIOBbIA BPOoKep BbINAaTUA BO3HarpasKAeHue coTpyaHuuatowemy 6pokepy, a
[IPYroi coTpyaHuYatoLwmii 6pokep 3aaBAAET, YTO UMEHHO OH cnocob6CTBOBaN 3aKNOUYEHUIO
CAENKM N0 NPOoAAXKe Uan apeHae. B Takux cayyaax uctew, MOXKeT NpuBaeyb Nepsoro
coTpyaHuuatowero 6pokepa B Ka4ecTBe OTBETYMKA, M apbuTparkHoe pa3bupaTenbCTBO MOXKeT
npoxoamnTb 6e3 NpMU3HaHMA IMCTUHIOBOro BpoKepa oTBeTYMKOM. Koraa apbutparkHoe
pa3bupaTenbCTBO NPOUCXOANT MEXAY ABYMA (Mnn Bonee yem ABYMA) COTPYAHUYAIOLLMMMU
HpoKepamu 1 Koraa IUCTUHIOBbIN BpoKep He ABNAETCA CTOPOHOM cnopa, CyMMa, ABNAIOLLAACA
npegMeToM Cropa, M pasmep NoTeHLMaNbHOM BbINAATbl OrPaHUYMBAIOTCA CYMMOWM, BbINNaYEHHOM
OTBETUMKY IMCTUHIOBbIM 6pOKepoMm, 1 060 CYMMOM, YU4TEHHOM UM BbINIAYEHHON CTOPOHE,
YYaCTBYIOLLLEN B Onepauun, No pacrnopsasKeHnio oTBeTYnKa. Ecam nck nogaH NpoTUB IMCTUHIOBOTO
BpoKepa, IMCTUHIOBLIN BPOKEP MOXKET NPUBAEYL NEPBOro COTPyAHNYatoLero 6pokepa B
KauecTBe OTBETUYMKA U TPETbEN CTOPOHbI CNopa. B KaskA0oM 13 3TUX Cyyaes pelueHne
apbuMTPasKHOM KOMNErMm O TOM, YbM YCUANA HEMOCPEACTBEHHO NMPUBEMN K 3aKNHOUEHUIO CAE/KY,
ABNIAETCA OKOHYATE/IbHbIM MO OTHOLUEHMIO KO BCEM TEKYLLMM U NMOCAEAYIOWMUM NPUTA3AHMAM
CTOPOH Ha KOMMEHCaLMIo, MPOUCTEKAIOWMUM U3 PaCCMaTPUBAEMON COBMECTHOM CAENKM.
(MpuHamo 1/97, dononHeHo 1/07.)

Cnyyaun, Koraa npeactaBuTelb MOKyNaTeNa UM apeHaaTopa Noay4yaeT BO3HarpaxkaeHme ot
npoAasua Wan BAagenbla, a He OT IMCTUHIOBOTO BpoKepa, U NIMCTUHTOBbLIM BpoKep B pesy/bTaTte
CHU}KaeT pa3mep KOMUCCUOHHbIX, KOTOPble MPUYMTAIOTCA C NPOAABLLA UK apeHAoAaTens, u
nocne 3Toro Apyrov coTpyAHuUYatowmnii 6pokep 3aABAAET O TOM, YUTO UMEHHO €ro yCMauna
HenocpeaCcTBEHHO MOBAEKIN 3aKOYEHME CAENMKM MO NPOAAXKE UM apeHae. B Takmx cnyyanx
UCTEL, MOXKET NPMBEeYb NEPBOro COTPyAHMYalOLero 6pokepa B KauecTBe OTBETUMKA, U
apbuTtparkHoe pa3bunpaTenbCTBO MOXKET NPOXOAUTL 6e3 NPU3HaHUA IMCTUHIOBOrO 6pokepa
oTBeTyMKom. Korga apbutpaxkHoe pa3bupaTtenbCTBo NPOMCXO4UT MeXAY ABYMA (Maun Bonee yem
ABYMSA) COTPYAHUYAOLWMMM BPOKEPAMM U KOTAa NUCTUHIOBLIV BpOKep He ABNAETCA CTOPOHOM
crnopa, Ccymma, ABNALWAACA NPpeAMeTOM CNopa, U pasmep NOTEHLMAIbHOM BbINAATbI
OrpaHNYMBALOTCA CYMMOW, BbIM/Ia4eHHOM OTBETYMKY NPOAABLOM UM apeHaoaaTenem, u ntoboi
CYMMOM, 3a4TEHHOM MM BbINNAYEHHOM CTOPOHE, y4aCTBYHOLWEN B OnepaLmn, Mo pacnopsaxKeHUto
OoTBeTYMKa. Ecan UcK nogaH NpoTMB IMCTUHIOBOrO 6poKepa, IMCTUHIOBLIN BpoKep MOXKeT
npuBAeYb NepPBOro COTpyAHUYatowero 6pokepa B KayecTBe OTBETYMKA U TPETbEN CTOPOHbI Cropa.
B KaXKAOM M3 3TUX Cly4aeB pelueHmne apbuTpaxkHoOM KONAernm o Tom, YoM yCUnma
HenocpeACTBEHHO MPUBENN K 3aK/IIOYEHUIO CAENKN, ABAAETCA OKOHYATE/IbHbIM MO OTHOLLEHUIO KO
BCEM TEKYLLUM M NOCAeAYOWMM NPUTA3AHUAM CTOPOH Ha KOMMNEHCALLMIO, MPOUCTEKAIOLNM U3
paccmaTpuBaemoi COBMeCTHOM caenku. (MpuHamo 1/97, dononHeHo 1/07.)

Cnyyamn, Koraa npeactaBuTelb MOKyNaTens UM apeHaaTopa noayyaeT Bo3HarpaxKaeHme ot
NoKynaTens Uan apeHaaTopa u IMCTUHIOBbLIN BpoKep B pe3y/ibTaTe CHUXKAET pasmep



KOMMCCUOHHbIX, KOTOPbIE NPUYMTAIOTCA C NPOAaBLa UAN BAaAEeNbLa, U NOC/e 3TOro ApPYrow
COTpyAHUYaOWMM BpoKep 3a8BAAET O TOM, YTO MMEHHO ero YCUANA HenoCcpPeACTBEHHO MOBAEKAN
3aK0UEHMEe CAENKM NO NPOAAaXke UM apeHae. B TakuX Cnydanx UCTeL, MOXKET NpuBeYb NepBoro
coTpyaHuuatowero 6poKkepa B Ka4ecTse OTBETYMKA, M apbUTparkHoe pa3bupaTebCTBO MOXKET
npoxoauTb 6e3 NpM3HaHMA INCTUHIOBOro BpoKepa OTBETYMKOM. ECam UCK nofaH npoTus
JMCTUHIOBOro 6poKepa, TMCTUHIOBbIN BPOKEP MOXKET NPUBAEYb NEPBOro COTPYAHUYAIOLWEro
HpoKepa B KauecTse OTBETYMKA M TPETbEIN CTOPOHbI CNOpPa. B KaXA0M U3 3TUX Cy4aeB pelueHne
apbUTPaXKHOM KONNErMM O TOM, YbW YCUANA HEMOCPEACTBEHHO NPUBEMN K 3aKNHOUEHUIO CAE/KMY,
ABNAETCA OKOHYATE/IbHbIM MO OTHOLLEHMIO KO BCEM TEKYLLMM M NOCAEAYIOWMM NPUTA3AHUAM
CTOPOH Ha KOMMEHCALMNIO, MPOUCTEKAIOLWMM U3 PacCMaTPUBAEMOI COBMECTHOM CAEMKMN.
(MpuHamo 1/97.)

4) Cny4yam, Korga no KpaiiHen mepe ABa IMCTUHIOBbLIX BpOKepa NPeTeHAYIOT Ha NoyYeHne
BO3Harpa*kAeHua B paMKax OTKPbITOro IMCTUHIA M Koraa NpoAaBeL, UAu Bnajenel, CornawaeTcs
y4acTBOBaTb B apbuTparkHOM pasbupartenbcrse (Mnn TpebyeT apbuTparkHoro pasbupaTtenbcrsa) u
BbINOJIHATbL €ro peweHune. B Tex cayyanx, Koraa oaAnH U3 INCTUHTOBbIX BPOKEPOB NOAYYUN
BO3Harpa*kaeHue oT NpoAaBLa UM apeHaoaaTens, Apyro INCTUHIOBbIN Bpokep, byayun
MCTLOM, MOKET NPUBJIeYb NEPBOro IMCTUHIOBOro BpoKepa B KayecTBe OTBETYMKA, U
apbuTparkHoe pa3bupaTenbCTBO MOXKET MPOXOANUTb MeXAY HUMMN. ([TpuHamo 1/97.)

5) Cnyuawn, Korga npeactaBuTesNb NOKynaTens UAK apeHaaTopa NoaydyaeT Bo3HarpakgeHue ot
npoAasLa UAM apeHaoaaTens, a He OT IMCTUHIOBOro BPOKepa, U IMCTUHIOBbIN BPOKep B
pe3ynbTaTe CHUMKAET pa3mep KOMUCCUOHHBIX, KOTOPble NPUYNTAIOTCA C NPOAABLIA UK
apeHAodaTens, U 3anaB/AeT 0 TOM, YTO MMEHHO ero yCU/Msa HenocpeacTBEHHO NPUBEAN K
3aK/II0YEHMIO CAENMKN NO NPOAAXKe UK apeHae. B Takmx cnyvasnx apbutpaxkHoe pa3bupaTtenbcTBo
OCYLLECTBAETCA MEXAY IMCTUHIOBbIM BPOKEepPOM M NpeacTaBUTeNleM NOKynaTens unu
apeHgaTopa, a CyMmMma, ABAAOLWANACA NpeaAMeTOM CNopa, OrpaHMYNMBaAETCA CYMMOM, Ha KOTOPYHO
YMEHbLLATCA KOMUCCUOHHbIE, Ha KOTOPbIE COracuUACA NNCTUHTOBbLIN Bpokep. (MpuHamo 1/05.)

e CraHgapT npodeccuoHaNbHOM NPaKTUKK 17-5

06a3aTeNbCTBO Y4aACTBOBATb B apbUTParKHOM pas3bupaTtennbcTse, U3N0XKEHHOE B cTaTbe 17,
pacnpocTpaHaeTcs Ha Takme cnopbl mexay REALTORS® (npuHUMnanamu), HaxoaAaWmMMmnca B pasHblix
LWTaTax, Mexay accoumaumamm KOTOpbIX OTCYTCTBYET YCTaHOBAEHHOE cornaweHune ob apbutpake, B
KoTopbix REALTOR® (npuHumMnan), obpatmsLlumniica c TpeboBaHMeEM O nepeaaye cnopa Ha apbutpax,
cornawaeTca NoAYNHATLCA PUCAMKUNM apbUTpPaKHOro cyaa, NPOBOAMMOro accoumaumen
REALTOR®-oTBeTUYMKA, MPUE3KATb Ha CAYLIAHUA, MPUHMMATb Y4acTMe B TAKOM apbUTparkHOM
pa3bupaTenbCTBE U BbIMOJIHATL €0 PeLleHus, B Tex clydasax Koraa accoumaumsa REALTOR®-oTBeTuMKa
NPW3HaeT HainYMe cnopa, NoANeKallLero yperyampoBaHuio B apbuTpaxkHom cyae. (MpuHamo 1/07.)

NMpumeyaHua

YuTaTenb JONKEH y4UTbIBATb Cheaytolime npasuna, oaobpeHHble CoBeTom anpekTopos PeaepanbHoi
accoumaunu:

Mpu BbIABUKEHUU 0OBMHEHUSA B Npeanonaraemom HapyweHun REALTOR® Koaekca Hopm noseaeHus,
dbopmynnpoBKa 06BUHEHUA AOMKHA coaepKaTb B cebe MHPopMaLMIo 0 NpeanonaraeMom HapyLleHun
oAHoM unun 6onee crateit Kogekca. Jna aprymeHTaumm o6BMHEHMA MOTyT Mcnoab3oBaTbcs CTaHAAPTbI
NPAKTUKK.



CTaH,CI,aprI NPaKTUKN npeaHasHa4eHbl 414 NPOACHEHUA STUYECKNX 06F|3aTeI'IbCTB, Hanaraembix
Pas3nYHbIMU CTATbAMU U OOMNOJIHEHUEM, HO HE ABNAKOTCA 3aMeHOM TONKOBAHUM npeueneHToB B
TONKOBaHMAX KogeKkca HOpm noseaeHuA.

CywecTsytowme CTaHAPTbl NPAKTUKN MOTYT NePUOANYECKM U3MEHATLCA, 0OHOBAATHCA U AOMNONHATLCA.
YuTatenun AoNKHbI UICNOIb30BATb CAaMYH0 NOCAEAHIO peaaKkumio CTaH4apToB.



