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Building an Exceptional Customer Service Referral Business is a highly 

interactive course designed to deliver all the essentials for refocusing the 

student’s business plan to a customer service-centered, repeat and  

referral business.  The information provided will help identify the 

expectations of the “new consumer”, the “new behaviors” necessary to 

meet those expectations and specific systems to make the agent’s  

business more productive, more profitable and more enjoyable. 

Upon successful completion of this course, attendees will be able to: 

• Implement a rejection-free prospecting system! 

• Create a free social media campaign that works! 

• Generate 50 quality referrals a year for less than $10 a week! 

• Apply systems to turn their database into a money machine! 

• Develop strategies to become the local community ambassador! 

                             14 TN CE hrs./12 GA CE hrs. 

 

 

  

 

 

Individuals who take this course will earn 16 CRS Education course credits toward the CRS Designation. 

Tuition: 

CRS Member $100/GCAR Member $150/Non-member $175 

(CRS members call Jessica at GCAR to register & receive discount.) 
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